dDepepanbHbIA 3akoH oT 28 nekabps 2013 r. N 442-®3
"006 ocHoBax couuanbHOro oocnyxmBaHusa rpaxgaH B Poccunckon ®egepaunu”

C U3MEeHeHUsIMU 1 JOMNOJSIHEHUSIMU OT:

21 nong 2014 r.

MpuHaT NocypapcTtBeHHou [lymon 23 nekabps 2013 ropa
Opo6peH CoBeTtom Pepepauum 25 gekabpsa 2013 roga
FAPAHT:

CM. koMMeHTapum K HacTosilwemy PeepanbHOMY 3aKOHY

MnaBa 1. O6wWme nonoxeHus

Cratbsa 1. NpegmeT perynnpoBaHna HacToswero degepanbHOro 3akoHa

1. Hactoawwmn ®efeparnbHbii 3aKOH YCTaHaBNMBAaET:

1) npaBoBble, OpraHM3auUUOHHbIE W  3KOHOMWYECKME OCHOBbI  COLMANbHOMO
obcnyxusaHus rpaxagaH B Poccunckon ®egepaunm;

2) nonHomounsa depepanbHbiX OpPraHoOB rOCyAapCTBEHHOM Bfactu M MNOSIHOMOYUS
OpraHoB rocydapcTBEHHOM Brnactm cybbektoB Poccuinckon ®degepaumm B cdepe
coumnanbHOro obcnyXuBaHus rpaxaaH;

3) npaBa n 0693aHHOCTM nony4yaTenen counanbHbIX YCYr;

4) npaBa 1 06513aHHOCTN NOCTAaBLLMKOB COLMAsIbHbIX YCIYT.

2. [enctene Hactoswero denepanbHOro 3akoHa PacnpOCTpPaHAETCs Ha rpaxaaH
Poccunckon ®depepaummn, Ha MHOCTPaHHbIX FpaxgaH v nuy 6e3 rpaxgaHcTBa, NOCTOAHHO
npoxmeatowmnx Ha Tepputopumn Poccuiickon Pepepauunun, bexeHueB (ganee - rpaxgaHe,
rpaXkgaHuH), a TakkKe Ha IPUANYECKUX MWL, HE3aBUCMMO OT UX OpraHu3auMOHHO-NPaBOBOW
dopMbl U MHOMBMAOYalNbHbLIX  NpegnpuHUMaTtenen,  OCYLLECTBAALWMX  coumarnbHoe
obcnyxusaHue rpaxgaH.

FAPAHT:

CMm. kommeHTapuu K ctaTbe 1 HacTosuwero PeagepanbHOro 3akoHa
Cratbs 2. [NpaBoBoOe perynupoBaHue counanbHOro 06CnyxmBaHus rpaxanax
MpaBoBoOe perynupoBaHue coumanbHOro 06CnyKMBaHUS rpaxkaaH OCYLLEeCTBNAETCS Ha
OCHOBaHUKM HacTtoswero PefepanbHOro 3akoHa, ApPYrnx degepanbHbIX 3aKOHOB U WMHbIX
HOpPMaTMBHbIX MpaBoOBbiX akToB Poccuickon Pegepaunmn, a Takke 3aKOHOB W  MHbIX
HOpMaTMUBHbIX MPABOBbLIX akTOB CyGbEKTOB Poccunckon ®egepauunn.
FAPAHT:

CM. KOMMEeHTapuu K cTaTbe 2 HacTOSLLLEro dDe/:Lepaanoro 3aKOHa

CtaTtba 3. OCHOBHbIE MOHATUSA, UCNOSb3yeMble B HacTosweM PenepanbHOM 3aKoHe

[Ana yenen Hactodwero ®enepanbHOro 3akoHa UCNOMb3YTCA CreayoLlne OCHOBHbIE
NOHATUSA:

1) coumanbHoe obcnyxuBaHue rpaxpaH (ganee - coymanbHoe o6cnyXxuBaHue) -
AEeATENbHOCTL NO NPEeAOCTaBIEHMIO COLManbHbIX YCNYr rpaxaaHaw;

2) coumanbHaa ycnyra - [JeucteBMe wnuM OeucTBus B cdepe  coumanbHoro
obcnyXnuBaHusa No oka3aHWK NOCTOSIHHOMW, NEPUOLAMYECKON, Pa3oBOM NMOMOLLM, B TOM Yucne
CPOYHON MOMOLUW, FPpaxdaHWHy B LEeNnax yryylweHUs YCIOBUM €ro Xu3HeaeaATerbHOCTU U
(vnn) paclmpeHns ero BO3MOXXHOCTEN CaMOCTOATENbHO obecnevnBaTtb CBOW OCHOBHbIE
XN3HEHHble NOTPEeBHOCTY;

3) nonyyaTtenb coumanbHbIX YCIYT - FPaX4aHWH, KOTOPbIN NPU3HaH HYXXAalLWnMCca B
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coumanbHOM O6CnyXmBaHMM W KOTOPOMY MPeAOCTaBNATCA couuanbHas ycnyra unm
counanbHble YCnyru;

4) nocTaBLWMUK couuarnbHbIX YCRNyr - lOpuUaM4eckoe nuuo He3aBUCUMO OT ero
OpraHM3aumMoHHO-NpaBoBOM  (opMbl U (UNKM)  MHAMBUAOYaNbHbIA  NpeanpuHUMaTENb,
OCyLLeCTBNAOLWME counanbHOe 0BCNyXMBaHNE;

5) cTtaHpapT couuanbHOW YCNYyrM - OCHOBHble TpeboBaHMA K 0b6bemy,
NepuoauYHOCTN N KadeCTBY NpeaocTaBreHnsa coumnanbHON YCryrn nonyvyatento coumansHOm
yCrnyru, yCTaHOBMIEHHbIE MO BUAAM COLMarbHbIX YCIyr;

6) npodwmnakTmka o6CTOATENLCTB, OOYCNOBNMMBaAWOLWMUX HYXOaeMoCTb B
coumanbHOM 0GCny>XMBaHUMU, - CUCTEMA MEP, HaNPaBNEHHbIX HA BbISBNIEHNE N YCTPAHEHNE
MNPUYMH, MNOCAYKMBLUMX OCHOBaHMEM YXYALLIEHUSI YCNOBUW XXU3HEOEATENbHOCTU rpaxaaH,
CHWXEHMA UX BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOW OCHOBHbIE KWU3HEHHbIE
noTpebHoCTN.

FTAPAHT:

CM. KOMMeHTapuu K cTaTbe 3 HacToSLLLEero dDe/:Lepaanoro 3aKOHa

Cratbsa 4. MpuHUMNbI coumnanbHOro o6cnyxnBaHmns

1. CoumanbHoe ob6cnyxuBaHMe OCHOBbLIBAeTCs Ha CObGnAeHMM NpaB 4yenoBeka U
yBa)KE€HMM OOCTOMHCTBA NMYHOCTW, HOCUT TYMaHHbIN XapakTep W He AONyckaeT YHWKEHWS
4YeCTU U JOCTOMHCTBA YenoBekKa.

2. CoumanbHoe obcnyxvMBaHMe OCYLLECTBNAETCS TakKe Ha CriefyoLmnx NnpuHLmMnax:

1) paBHbI, CBOOOAHLIN [OCTYN rpaxgaH K counanbHOMY OOCNYXMBaAHUIO BHE
3aBMCMMOCTM OT UX Mosa, packl, BO3pacTa, HaUNOHanNbHOCTU, A3blka, MPOUCXOXAEHUSA, MecTa
XUTENbCTBA, OTHOLWUEHUS K penurnn, ybexxaeHun wn NpuHagNexHoCTU K OBLLEeCTBEHHbIM
o06beANHEHNAM;

2) agpecHOCTb NpeaoCcTaBNeHNsa counarnbHbIX YCAyr;

3) nNpuUBNMXKEHHOCTb MOCTaBLUMKOB COUMArnbHbIX YCAYyr K MeCTy >KUTenbCcTBa
nony4arenen coumanbHbIX YCMyr, AOCTAaTOYHOCTb KOMMYEecTBa MOCTaBLUMKOB COLMaribHbIX
ycnyr  ana  obecneyeHuss nNoTpebHOCTEN rpaxgaH B coumanbHOM  0OCnyXnBaHuM,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX, KagpoBbiX U MHEAOPMAaLUMOHHbIX
peCcypcoB y NOCTaBLLMKOB COLMANbHBIX YCNYT;

4) coxpaHeHune npebbiBaHMA rpagaHnUHa B NPUBbIYHON GraronpuATHOM cpeae;

5) BoBpPOBONBLHOCTL;

6) KOHPNAEHUNANbLHOCTD.

FAPAHT:

CM. KOMMeHTapuu K ctTaTbe 4 HacTOSLLLEro dDe/:Lepaanoro 3aKOHa

Cratbsa 5. Cucrtema coumanbHOro ob6cnyxmBaHums

Cuctema coumanbHOro obcnyxnBaHusa BrknovaeT B ceosi:

1) bepepanbHbIN OpraH MCNOSHUTENBHOW BIACTWU, OCYLLECTBAAOWMNNA (YHKUUM NO
BblpaboTke ¥ peanu3auuMmM rocygapCTBEHHOM MNOSIMTUKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxumBaHua (ganee -  YNOSTHOMOYEHHbIV
deaepanbHbI OpraH UCNONHUTENBbHOW BRacTn);

2) opraH rocygapctBeHHom Bnactu  cybvekta  Poccuickon — depepauun,
YNOSIHOMOYEHHbIA Ha OCYLLEeCTBNIEHME MPeayCMOTPEHHbIX HacToswmm dPegeparnbHbIM
3aKOHOM MONHOMOYMN B cdpepe coumanbHoro obcnyxmeaHus (ganee - YNONHOMOYEHHbIN
opraH cybbekTta Poccuinckon degepaumm);

3) opraHu3auum coumanbHOro ObBCNyXMBaHWUS, HaxoddwmMecsa B BeOeHUn
denepanbHbIX OpraHOB UCMOMHUTESNTBHOW BNacTy;
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4) opraHusauumn coumanbHoro obcnyxkmBaHus, Haxogdwmecs B BeOeHUM cybbekTa
Poccunckon depepaumn (ganee - opraHmsauum coumanbHoro obcnyxmBaHus cybbekTa
Poccunckon ®epepaunn);

5) HerocygapCTBeHHble  (KOMMEpYecKMe U HEKOMMEPYECKME)  OopraHusauumm
coumanbHOro o6Cny>xMBaHus, B TOM Y1Cre coumanbHO OPUEHTUPOBAHHbLIE HEKOMMEpPYECKue
opraHusauun, NpeaocTaBnsaLwWme coumnanbHble YCnyru;

6) nHOMBMAOyanbHbIX  NpeanpuHUMaTenen, OCYLLECTBASAWMX  coumanbHoe
obcnyxusaHue.

FTAPAHT:

CM. KOMMeHTapuu K cTaTbe 5 HacToswero dPegepanbHOro 3akoHa

CraTtba 6. KoHdmaeHUnaneHOCTb MHbopMaumn 0 noslydaTtene coumanbHbIX YCnyr

1. He ponyckaetca pasrnaweHne uHpopmaumm, OTHECEHHOW 3aKOHOOAaTeSIbCTBOM
Poccuiickon depepaumm K MHopmMaLmMmM KOHUAEHUMANbHOMO Xapakrtepa wunu cnyxebHoun
MHopMauun, o nonyvaTensax coumnanbHbIX YCNyr nuuamMmu, KOTopbiM 3Ta MHpopmauusa ctana
M3BECTHa B CBA3N C WCMOSIHEHMEM NPOMECCUMOHANbHbBIX, CNYXEeOHbIX W (MNKN)  WHbIX
obsa3aHHoOCcTeNn. PasrnaweHne nHdopmauum 0 nonydatensax coumanbHblX yCrnyr BrieyeT 3a
cobor OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4aTeNnbCTBOM Poccunckon ®epepaumm.

2. C cornacusa nonyyaTens coumanbHbIX YCAyr UM ero 3akOHHOro npeacraBuTens,
AAHHOro B MNUCbMEHHOW doopMe, AonyckaeTca nepedada uWHGopMauuum o rnonyvarene
coumanbeHbIX ycnyr Apyrum nuvuam, B TOM u4ucre AOSMKHOCTHbIM nuuam, B MHTepecax
nonyyatens couuanbHbIX YCAYr WM ero 3akOHHOro npeacTaBUTENs, BKOYas cpencrea
MaccoBoW uWHopMauum n oduumanbHbii  CanUT MOCTaBLUMKa couunanbHbIX YyCryr B
MHOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT" (nanee - ceTb "MHTepHeT").

3. NpepocTaBneHne nHopMauum o nosnyyaTtene coumnanbHbiX yecnyr 6e3 ero cornacus
nnun 6e3 cornacusa ero 3aKOHHOro NpeacTaBMTENs LONYCKaeTCs:

1) nNo 3anpocy oOpraHoB [A03HaHWS W CNeacTBuS, cyda B CBA3W C NPOBeAEHUWEM
paccnegoBaHmsa unu cyaebHoiM pasbupatensctBoM nnbo no 3anpocy opraHoB NPOKypaTypbl
B CBSI3M C OCYLLECTBNIEHNEM UMM MPOKYPOPCKOro Haa30pa;

2) MO 3anpocy WHbIX OpraHoB, HaAesleHHbIX MOMHOMOYUAMM MO OCYLLECTBIEHUIO
rocygapCcTBEHHOIO KOHTPONSA (Haasopa) B cdepe coumnanbHOro o0cnyXnBaHus;

3) npu o06paboTke nepcoHanbHbiX AaHHbIX B paMKax MeXBe4OMCTBEHHOMO
MH(POPMALMOHHOIO B3aMMOOENCTBUA, a Takke NpuU perncrpauumn cybbekta nepcoHasibHbIX
AAHHbIX Ha eauMHOM nopTarne rocygapCTBEHHbIX M MyHUMUMNAnbHbIX ycnyr u  (4nn)
pernoHanbHbIX nopTanax rocyaapCTBEHHbIX M MYHULMNANbHbIX YCNYr B COOTBETCTBUM C
3akoHodaTenscTBOM 06 opraHMsaumm NnpeaocTaBfeHns rocyaapCTBEHHbIX U MYHULMNANbHbIX

yenyr,

4) B UHbIX YCTaHOBMEHHbIX 3aKoHogaTenscTBOM Poccuinckon denepaumm criyvasix.
FAPAHT:

CM. KOMMEeHTapuu K ctTaTbe 6 HacTosLLEero dDe/:Lepaanoro 3aKOHa

naBea 2. MonHomouna cheaepanbHbIX OPraHOB rocyAapCTBEHHOM BiacTU U OpraHoB
rocyaapcTBeHHoOM Bnactm cyobektoB Poccumckon ®eagepauum B cchepe coumanbHOro
ob6cnyXxuBaHus

Cratba 7. lNonHomouna degepanbHbIX OpraHoB rocygapCTBEHHOW Briactu B cdepe
coumanbHoro obcnyxmsaHus
1. K nonHomouuamM denepanbHbiX OpraHoOB rocydapCTBEHHOM Bnactu B cdepe
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coumanbHoro ob6cnyxmBaHMst OTHOCATCS:

1) ycTaHOBMEHME OCHOB TrOCYy4apCTBEHHOW MOMIMTUKA U OCHOB  NPaBOBOro
perynupoBaHusi B coepe coumanbHoro obcnyxmeaHms;

2) yTBepxaeHne MeToau4ecKnx pekomeHgauui no pacyeTy MnoayLleBbIX HOPMAaTUBOB
oMHaHCUPOBaHUSA coumaribHbIX YCIyr;

3) yTBEpXOEeHWe NPUMEPHOro nepeyHs coumarnbHbIX YCryr No BugaM coumarbHbIX
yCIyr;

4) yTBepxaeHue nopsgka pasmelleHns n obHoBneHus nHpopmMaumm o nocTaBLLmKe
coumarnbHbIX YyCrnyr, Bknodass TpeboBaHMA K coaepXaHuio M opme npenoctaBneHus
yKazaHHOM WHdopMauuun, Ha oduunanbHOM CanTe NocTasBLiMKa coumaribHbIX YCIyr B CeTuU
"MHTepHeT";

5) ynpaBneHue denepanbHon cCO6CTBEHHOCTLIO, NCNOSb3YEMON B chepe coLlmnanbHOro
o6cnyXmBaHus;

6) BegeHne eanHon henepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yvyeTa U OTYETHOCTM B
cdepe coumanbHOro o6CnyXMBaHms;

7) depeparnbHbIl FOCYAapCTBEHHbLIA KOHTpOnb (Hags3op) B cdepe couumanbHOro
obcnyXmBaHus;

MHdopmaumsa 06 n3MeHeHUsIX:

@eldeparibHbiM 3akoHomM om 21 urons 2014 2. N 256-03 yacmbe 1 cmambu 7 Hacmosiuea2o
®eldeparibHO20 3aKkoHa OoroniHeHa nyHkmom 7.1, ecmynarwowum e cuny ¢ 1 aHeapsi 2015 e.

7.1) cosgaHue ycrnosum st opraHMsauumn npoBeaeHnsa He3aBUCMMOW OLLEHKM KayecTBa
oKasaHus ycrnyr opraHm3auusiMm coumanbHOro 06Cny>KMBaHNS;

8) wMexagyHapogHoe coTpyAaHudecTtBo Poccuinckon degepaumm un o 3akrnoyeHue
MexXayHapoaHbIX gorosopoB Poccuinckon denepaumm B cpepe coumnanbHOro o0CnyxnmBaHns;

9) uHble OTHOcAWMeca K cdepe coumanbHoro o6CnyXMBaHMA W YCTaHOBIEHHbIE
deneparnbHbIMU 3aKOHaMK MOSTHOMOYMS.

2. K noflHoMo4rsiM ynornmHOMOYeHHOoro doefiepasibHOro opraHa UCnosIHUTENbHOM BNacTu
OTHOCATCS:

1) BblpaboTka M peanu3aums rocygapCTBEHHOW MNOMUTUKM B cdepe CoLManbHOro
obcnyxumBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHWIO  COLMANbHOro
o6cnyXmBaHus;

2) KkoopavHauust  OesaTenbHOCTM B cdepe  coumanbHoro  obcnyxuBaHus,
ocywiectBngemon denepansHbiMU OpraHamMu UCMOMHUTESNbHOW BNAcTW, UCMOMHUTESbHbIMU
opraHamu rocygapcTBEHHOM BnacTu cybbektoB Poccuickon ®epepaunn, obLepoCcCuinckumm
0OLECTBEHHBIMW OpraHM3aumMsaMM M UHbIMU OCYLLECTBIAIOWNMU OEATENbHOCTb B cdepe
coumanbHoro ob6cnyXuBaHust opraHn3aunsamu;

3) meToamnyeckoe obecrnedeHne coumanbHOro obecnyxmBaHusl, B TOM 4YMCne B 4acTu,
Kacawwlenca npodunaktnkm  obCcToATeNbCTB, O00YCNOBNUBAKOLWMX  HYXOAeMOoCTb B
coumanbHoM 0bCnyXmBaHuu;

4) yTBEpPXOEHWE  NPUMEPHOW  HOMEHKNaTypbl  OpraHu3auuMi  coumanbHOro
o6cnyXmBaHus;

5) yTBEpXKAEHNE METOANYECKMX PEKOMEHOAUNN NO pacyeTy NoTpebHocTen cyObekToB
Poccuiickon ®egepaunn B passutnm ceTn opraHmsanmi coumanbHOro 06CnyxmBaHuns;

6) yTBepXaeHue npaBwun opraHvsauuMmM OesTeNbHOCTU OpraHu3auui coumanbHOro
obCcnyXMBaHUsA, WX CTPYKTYPHbIX nNogpasgeneHun, KoTopble  BKM4YawT B cebs
pekoMeHayeMble  HOpMaTuBbl  LWITATHOW  YUCMEHHOCTW, MepeyeHb  HeobBXOoAMMOro
obopyaoBaHMA NSl OCHALLEHMSA OpraHn3aumi counanbHOro 06CnyXmBaHUs, UX CTPYKTYPHbIX
nogpasneneHumn;

7) yTBEPXOEHNE PEKOMEHOYEMbIX HOPM NUTAHWUS U HOPMATMBOB OBecnevyeHns MArkum
WHBEHTapeM noryyaTenien coumanbHbIX YCNyr no oopmMamM coumnanbHOro 06CnyxmBaHus;
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8) yTBepxXaeHne NnpuMepHoro nopsaka npegocraBneHns coumnanbHbIX YCIyr;

9) yTBEPXKAEHMNE NOPALKA OCYLLECTBEHNA MOHUTOPUHIA CoLManbHOro o6CcnyxmBaHus
B cybbektax Poccuiickon ®depepaunn, a Takke ¢OpPM AOKYMEHTOB, HEOOXoAUMbIX Ans
OCYLLECTBIIEHNSA TAKOrO MOHUTOPWUHIA;

10) yTBepxgeHue pekoMeHJauuMnm no (opMMpoBaHMID W  BeAEHU peecTpa
NOCTaBLUMKOB coUManbHbIX YCNYr U pernctpa nonyyaTtenen coumanbHbIX YCNyr;

11) yTBepXaeHne  pekoMeHZauuMhm No  opraHusauuMmM  MeXBeOOMCTBEHHOrO
B3aMMOAENCTBUS  UCMOSHUTESNbHBIX  OPraHoOB  rOCYyJapCTBEHHOM BfacTtu  CyObeKToB
Poccunckon denepaumm npu npegocTaBfieHMM coumnarbHbIX YCIyr, a Takke npyu cogencTemm
B npegoctaBneHnn MeOULMHCKOW, TMCUXONOrnMyeckon, nefarorm4eckon, Hpuanyeckon,
coumanibHOW MNOMOLUM, He OTHOCALWENCa K couuwarnbHbIM  ycryram  (couuanbHOM
COMpPOBOXOEHUMN) (Oanee Takxke - coumanbHOe CONPOBOXAEHNE);

12) yTBEpXKAEHNE pekoMeHAauun no onpeaeneHnto MHAMBNAyanbHoONn noTpebHoCTM B
coumanbHbIX ycryrax nonyvatenen coumanbHbIX YCRyr;

13) yTBepxgeHue OpMbl 3adBNeHUs O nNpefoCTaBNeHun couunarbHbIX YCIyr,
npUMepHOM opMbl OOroBopa O MNpefoCTaBfeHMn coumarnbHbIX YCryr, a Takke opMbl
MHOMBUAYaANbHOM  MporpamMMbl  MNpefocTaBneHus  coumarnbHbIX  ycnyr  (ganee -
MHOMBMAYanbHas nporpamma);

14) yTBepxaeHWe nopsgka HanpaBneHus rpaxgaaH B CTauMoOHapHble opraHusauuu
counanbHOro obcnyXnBaHunsa co cneynanbHbIM coLmanbHbIM 06CNYXMBaAHNEM;

15) yTBepXaeHue NpUMEPHOro MoroXeHUa O MOMeYMTernlbCKOM COBETe opraHuM3auunm
counanbHOro o6CcnyxnBaHus;

16) yTBEepxaeHue nopsaka npedocTaBrieHUs couuMarnbHbIX YCNyr, a Takke nopsaka
YyTBEPXKOEHUSA MepeyHs coumanbHbIX YCnyr o BuAaM coumarnbHbIX YCIyr opraHuM3aumsamu
coumanbHoro OBCnyXuMBaHUA, HaxoaswuMMmca B BedeHun dbedepanbHOro  opraHa
NCMNOMHUTENBHON BNacTu;

17) wvHble npegycCMOTPEHHble HOPMaTUBHBIMM NpPaBOBbIMM akTamn Poccunckon
depepaumm NOHOMOYUS.

FAPAHT:

CM. kKOMMeHTapum K cTaTbe 7 HacTosiwero denepanbHOro 3akoHa

Cratbsa 8. NonHOMO4YMS OpraHOB roCydapCTBEHHOM BriacTu CybbekToB Poccumnckon

denepaumm B cpepe coumanbHOro o6cnyxnBaHuns

K nonHomouusiM oOpraHoB rocydapCTBEHHOM Bnactm cybbektoB Poccuiickon
denepauunm B chepe coumanbHOro o6cnyxmMBaHust OTHOCATCS:

1) NpaBoBOE perynupoBaHne 1 opraHn3aumns coumanbHoro obcnyxmnsaHms B cybbekTax
Poccunckon ®depepaumm B npegenax  MNOAHOMOYUKW, YCTAHOBJSIEHHbLIX  HACTOSLMM
denepanbHbIM 3aKOHOM;

2) onpegeneHne ynorHOMOYEHHOro opraHa cyobekta Poccuiickon degepauum, B TOM
4Yncre Ha Npu3HaHWe rpaxgaH HY>KAalLWMMNCa B couManbHOM OBCAyXXMBaHWMW, a TakkKe Ha
cOCTaBneHne MHAMBUAYyansHoON NporpamMmmbl;

3) kKoopavHauusi AesATEeNbHOCTM MOCTaBLUMKOB COUManbHbIX YCAyr, OOLEeCTBEHHbIX
OopraHnsaunin U UHbIX OpraHn3aunii, OCyLLECTBNAIOLWMX AeATEeNbHOCTb B chepe coumarnbHOoro
obcnyxmBaHus, B cybbekte Poccunckon depepaumm;

4) yTBEpXOEeHWe pernamMeHTa MeXBeJOMCTBEHHOrO B3auUMOLEWCTBUS OpraHoB
rocygapcrBeHHonm Bractu cybbekta Poccuiickon depgepaumm B CBA3M € peanusaument
nonHomMmoumn cybvekta Poccuinckon denepaumm B cpepe coumnanbHOro o6CnyxnmBaHuns;

5) yTBepXaeHne HOPMATUBOB LUTATHOW YMCNEHHOCTU OpraHnsaunin CcoumanbHOro
obcnyxuBaHua cybbekta Poccuiickon degepauumn, HOpMaTUMBOB obecneyvyeHust MSATKUM
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WHBEHTapeM W Nnowanbio XWiblX NOMELLEHUA Npu MNpeaoCTaBfeHMM CouManbHbIX YCryr
yKa3aHHbIMW OpraHn3aunsamu;

6) yTBepXOeHMe HOPM nNUTaHWS B OpraHM3aumsix coumanbHOro obcnyXmBaHuA
cybbvekTta Poccurckon ®epepaunu;

7) dhopmupoBaHne 1 BegeHUe peectpa MOCTaBLUMKOB COUManbHbIX YCRyr U perncrpa
nony4arenen counarbHbIX YCAyr;

8) paspaboTka, mHaHcoBOe obecneyeHne n peanu3auus pernoHasnbHbIX Nporpamm
coumanbHoro obcnyxuBaHus;

9) yTBEpXaeHne 3akoHOM cybbekTa Poccunckon degepaumm nepevHs coumnanbHbIX
ycnyr, npefocTaBnsieMblX NOCTaBLMKaMU COUManbHbIX YCyr, C y4eTOM NPUMEPHOro NepeyHs
coumarnbHbIX YCyr No Bugam coumnarnbHbIX YCNyr, yTBEPXAAaeMOro B COOTBETCTBUN C MYHKTOM
3 yactu 1 ctaTtbn 7 HacToswero ®enepanbHOro 3aKoHa;

10) yTBepxaeHue nopsaka npefoCcTaBfeHns CcouunanbHbIX  YCryr MOCTaBLMKaMm
coumarnbHbIX YCNYyT;

11) ycTaHOBNeHWe nopsiaka YTBEPXOAEeHMS TapudoB Ha coumanbHble YCnyrn Ha
OCHOBaHUK NoAyLeBbIX HOPMATUBOB (PMHAHCUPOBAHUSA CoLMarbHbIX YCNYT;

12) yTBepXOeHWe nopsiAka  OpraHus3auum  OCYLECTBIIEHMS  PEermoHanbHOro
rocyJapCTBEHHOIro KOHTpons (Hagsopa) B chepe coumanbHOro obcnyxmBaHust ¢ ykasaHuMeMm
opraHa cybbekta Poccuiickon degepaunn, ynosIHOMOYEHHOrO Ha OCYLLECTBIIEHWE TaKoro
KOHTpOnSs;

13) ycTaHoBneHWe npedenbHOM BENWYUHBI  CpedHedyleBOoro  goxoda  Ans
npeaocTaBneHns counanbHblx yenyr 6ecnnaTHo;

14) yTBEpXOeHne pasmepa nnartbl 3a NpeaocTaBneHne coumnarnbHbIX YCryr 1 nopsiaka
ee B3VMaHus;

15) obecnedeHne GecnnaTHOro JocTyna K MHAOPMaLMM O NOCTaBLUMKaX coumanbHbIX
ycnyr, npegocTaBnseMbiX VMW coumanbHbIX ycnyrax, Buaax couuwarnbHbIX YCNyr, cpokax,
nopsiake n o6 ycrnosusax nx npegocTtaBnenHns, o Tapudax Ha 3Ty ycnyru, B TOM Yncne yepes
cpefcTBa MaccoBOW MHGOpMaUUK, BKNKOYas pasMelleHne MHdopmMauum Ha oduumnanbHbIX
cantax B ceTn "UIHTepHeT";

16) ycTaHOBMEHWe Mep couuanbHOW MNOLAEPXKKM U CTUMYNMPOBaHUA paboTHUKOB
opraHusauuin coumanbHoro obcnyxmnsaHusa cybbekta Poccuinckon ®egepauuu;

17) opraHmnsauus npodgeccmoHanbHoro obyyeHus, npodeccnoHanbHoro obpasoBaHns
W OOMOSIHUTENbHOrO  npodpeccrmoHanbHOro obpas3oBaHusi pPabOTHMKOB  MOCTABLLMKOB
coumarnbHbIX YCNYT;

18) BegeHue yyeTta M OTHYETHOCTM B cdepe coumanbHoro obecnyxmnBaHms B cybbekTe
Poccunckon ®epepauuu;

19) ycTaHoBneHwe nopsigka peanuvsauun nporpamm B cdepe  coumanbHOro
0bCcnyXmMBaHUA, B TOM YUCIEe NHBECTULMOHHBIX NPOrpamm;

20) opraHusaumsa nNOOAEPXKKM COLMaNbHO OPUMEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauunin, 6naroTBopuTenen u [o6pPOBOSbLEB, OCYLECTBAAIOWNX OEeATENbHOCTb B
cdepe coumnanbHoro obcnyxusaHms B cybbektax Poccuinckon degepaumm B COOTBETCTBUN C
deaepanbHbIMM 3aKkOHaMM U 3akoHamu cybbekToB Poccuiickon depepaumu;

21) paspaboTka 1 peanusauns MeponpuUATUA No GOPMUPOBAHMIO N PA3BUTUIO PbiHKA
coumanbHbIX ycryr, B TOM 4uUcCre MO pPasBUTUIO HEerocyaapCTBEHHbIX OpraHusauunn
coumanbHoro ob6cnyxmBaHus;

22) paspaboTka K anpobaumsa MeToaMK M TexHonormh B cdepe coumanbHOro
obcnyXmBaHus;

23) yTBepXaeHuMe nopsigka  MEeXBEAOMCTBEHHOrO  B3aMMOAEWCTBMS  OpraHoB
rocygapcrBeHHonm Bnactm cybbektoB Poccuiickon ®degepauumn npu  npegocTaBneHumn
coumarnbHbIX YCNYr U COLManbHOro ConpoBOXAEHUS;




24) yTBEepXAEeHMe HOMEHKNaTypbl OpraHMsaumm coumnanbHOro obBCNyXMBaHUA B
cybbvekTe Poccurckon ®epepaunu;

WNHdopmauusi 06 nsmeHeHusX:

QedepasibHbiM _3akoHoM om 21 uronsa 2014 e. N 256-©3 cmambss 8 Hacmosiweao
®eldeparnbHo20 3aKkoHa 0OoroniHeHa nyHKmom 24.1, ecmynarowum 8 cuny ¢ 1 sHeaps
2015 a.
24.1) cospaHue ycrnoBuM [Ons opraHusauuuM MNpoBeAeHUs He3aBUCMMOW OLEHKU
KayecTBa OKasaHusa ycnyr opraHmsauusiMm coLmanbHOro ob6cnyxmBaHus;
25) WHble NOMHOMOYMSA, NPenyCMOTPEHHble HacToswmm deaepanbHbiIM 3aKOHOM U
apyrummn doegepanbHbIMU 3aKOHaMU.
FTAPAHT:

CM. koMMeHTapuu K ctaTbe 8 HacToswero dPegepanbHOro 3akoHa

Mnaea 3. NMpaBa n 06513aHHOCTM Nonyyartenen counanbHbIX yCNnyr

Cratbsa 9. NpaBa nonyyaTtenen coumanbHbIX YCnyr

Monyyatenu couyunarnbHbIX YyCryr UMEKT NpaBo Ha:

1) yBaXXuTENbHOE M ryMaHHOE OTHOLUEHWUE;

2) nonyyeHme 6GecnnatHO B OOCTYNHOW dhopMe WMHoOpMauum O CBOMX MNpaBax U
00a3aHHOCTAX, BMAax coumanbHbIX YCNyr, cpokax, nopsgke u 06 ycnoBusix uUx
npepocTaBneHns, o Tapudax Ha 3Tm ycnyru u o6 uMx CTOMMOCTM Anis nonydyaTtens
coumarnbHbIX YCNyr, O BO3MOXHOCTM MOMNydeHuss 3Tux ycnyr GecnnaTtHo, a Takke o
nocTaBLMKax CoUManbHbIX YCNYr;

3) BbIOOP NOCTaBLLMKa UK NOCTaBLLMKOB COLMarbHbIX YCAYT;

4) oTKa3 OT NpeJoCcTaBneHnsa counarbHbIX YCyr;

5) 3aWwmTy CBOMX NpaB U 3aKOHHbIX NMHTEPECOB B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunu;

6) y4acTtne B cOCTaBNeEHUN NHANBUAYANbHbBIX NPOrpamMmm;

7) obecneyeHne ycnoBui nNpebbiBaHNSA B OpraHm3auusax coumanbHOro obcnyxmeaHus,
COOTBETCTBYIOLLNX CAHUTAPHO-TUIMEHNYECKNM TpebOoBaHMAM, a TaKKe Ha Haanexalun yxoa;

8) cBobogHOe nocelleHne 3aKOHHbIMU NpeaCcTaBuTeNsaIMu, agBokaTaMu, HoTapuycamu,
npeacTaBUTENSAMN OOLLECTBEHHbBIX U (UMW) MHbIX OpraHu3auun, CBALEHHOCNYXUTenamu, a
TakKke poACTBEHHUKaAMM 1 OPYrMMU NLamMun B JHEBHOE U BeYepHee BPeEMS;

9) coumnanbHoOe CONPOBOXAEHWE B COOTBETCTBMM CO CTaTben 22 HaCTOALWEro
depnepanbHOro 3akoHa.

FTAPAHT:

CM. koMMeHTapum K ctaTbe 9 HacToswero dPegepanbHOro 3akoHa

CraTtba 10. O64a3aHHOCTM nony4vaTenen coumanbHbIX yCnyr

Monyyatenu couunanbHbIX ycnyr ob6a3aHbi:

1) NpegocTaBnNATb B COOTBETCTBMM C HOPMATUBHBLIMW MPaBOBbIMU akTaMu CybbekTa
Poccuiickon ®epepaumm cBefeHus U OOKYMEHTbl, Heobxogumble Onsi NpeaocTaBneHuns
coumnanbHbIX YCyr;

2) CBOEBPEMEHHO MHGOPMMPOBaTb MOCTABLUMKOB COLManbHbIX yCryr 06 nameHeHun
o6cToATenbCTB, 00YCNOBAMBatOLLMX NOTPEOHOCTL B NPEAOCTaBNEHNN COLMAnbHbIX YCNYT;

3) cobnogate ycnoBus OoroBopa O NpeaoCTaBneHUW  coumanbHbIX — YCIyr,
3aKIMOYEHHOIo C MOCTaBLLMKOM COLUMarnbHbIX YCNyr, B TOM YMCIle CBOEBPEMEHHO M B MOSTHOM
obbeme onnayvMBaTb CTOMMOCTb NPEAOCTABMEHHbIX COUMarnbHbIX YCAyr npu KX
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npenocrtassieHn 3a niarty uin 4YaCTtnu4Hyo nnarty.
FAPAHT:

CM. kKommeHTapuu K ctaTbe 10 HacTosLero Cbeuepaanoro 3aKOHa

Mmag.a 4. MNpaBa, 06593aHHOCTN N NHPOPMALIMOHHAA OTKPbLITOCTb NOCTaBLYMKOB
coumanbHbIX ycnyr

Cratbsa 11. [lpaBa nocTaBLUMKOB coLMaribHbIX YCryr

1. MocTaBLUMKN coumanbHbIX YCnyr UMeT npaBso:

1) 3anpawwvBaTb COOTBETCTBYIOLUME OpraHbl rocygapCTBEHHOW BracTh, a TakKxe
opraHbl MeCTHOro caMoOyrnpaBfeHus K Morlydatb OT YKadaHHbIX OpraHoB WMHAOPMaLUMIo,
HeobxoamMMyto AN opraHn3aummn counanbHoOro 06CnyxmBaHus;

2) oTkasaTb B NpPeAoCTaBlieHNN coLmanbHON YCnyrn nonyyarternto coumanbHbIX YCryr B
Crlydae HapyweHus WM YCrnoBuW [oroBopa O MpedocTaBneHnn couunarnbHbIX — YCIyr,
3aKMYEHHOro ¢ nonyvarernemM coumanbHbIX YCryr UM ero 3akOHHbIM MpeacTaBuTeneM, a
TaKxke B criyqyae, npegycMoTpeHHOM YacThio 3 ctatbu 18 HacTosawero denepanbHOro 3aKoHa;

3) OblTb BKMIOYEHHBIMW B peecTp MOCTaBLUMKOB couUmarnbHbIX Yycnyr cybbekta
Poccunckon ®enepauuu;

4) nonyyaTtb B Te4eHue AByX paboymx AHen NHopMaLnio O BKIIOYEHUN UX B NepedeHb
peKoOMeHyeMblX MOCTaBLUUKOB COLMArbHbIX YCIyr.

2. TlocTtaBWwMKM coumanbHbIX YCryr BrpaBe nNpefocTaBnaTb rpaxgaHaMm no  umx
XenaHuo, BbIPaXXEHHOMY B TMUCbMEHHOM WIN 3NEKTPOHHOW OopMe, [AOMOSTHUTESNbHbIE
couunanbHble ycnyru 3a nnary.

FAPAHT:

CM. koMmmeHTapuu kK ctaTbe 11 HacTosiwero deaepanbHOro 3akoHa

CraTtba 12. O643aHHOCTX NOCTABLLMKOB COLMANbHbIX YCIyr

1. MNocTaBLUMKM coumanbHbIX YCnyr 0653aHbl:

1) ocyLiecTBnATbL CBOKO AEATENIbHOCTb B COOTBETCTBUM C HacToAwmuM denepanbHbIM
3aKOHOM, ApyruMn egepanbHbIMU  3aKOHaMK, 3akOHaMU U UHbIMA  HOPMAaTUBHbLIMU
npaBoBbIMK akTamun cybbekTa Poccuickon Pepepauuum;

2) npepocTaBndaATb couManbHble YCryrm nonyyaTensMm couuanbHbIX  yCryr B
COOTBETCTBUMN C MHOMBUAYANbHBIMW NPOrpaMmMaMn 1 YCrioBUSMW AOrOBOPOB, 3aKMOYEHHbIX C
nonyyaTensmMu coumarnbHbIX YCNYr UM UX 3aKOHHbIMW NpeacTaBUTENs MW, Ha OCHOBaHWUU
TpeboBaHunn HacTosiwero PegepanbHOro 3aKoHa;

3) npenoCcTaBnNATb CPOYHble couuvarnbHble YCyru B COOTBETCTBMM CO cTaTben 21
HacTosiwero denepanbHOro 3aKoHa;

4) npepoctaBnATb 6ecnnaTHO B JOCTYNHOM popme nonydatensm coumanbHbIX YCryr
UMM UX 3aKOHHbIM NpeacrtaBuTenamM UMHdopMauuio 06 nx npaBax M 0b6s13aHHOCTAX, O BMAAX
coumarnbeHbIX YCryr, CpoKax, nopsake n o6 ycrnosnax nx npeaocrtaBneHns, 0 Tapudax Ha aTu
ycnyrm m o6 MX CTOMMOCTM AnSA nonyyaTens couuanbHbiX ycrnyr nmbo O BO3MOXHOCTU
nony4atb nx 6ecnnaTHo;

5) ucnonb3oBatb MHGOPMaALMIO O NofydyaTendax coumanbHbIX YCNyr B COOTBETCTBUU C
yCTaHOBJIEHHbIMW 3aKkoHozaTtensctBomM Poccuinckon degepaumm O nepcoHanbHbIX AaHHbIX
TpeboBaHNAMM O 3aLMTE NEPCOHANbHbIX AAHHbIX;

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cyb6bekta Poccunckon ®epepaunmn
MHJOpMaLnio A PopMUPOBaHUA perucTpa nonyyartenemn counanbHbIX yCryr,;

7) ocyuwecTBnATb couuarnbHOe COMpoOBOXAEeHMEe B COOTBETCTBMU CO CcraTben 22
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HacTosiwero ®eaepanbHOro 3aKoHa;

8) obecneuuBatb nonyyaTtenam couuanbHbIX YCNyr COAEWCTBME B MPOXOXOEHUN
Me[MKO-CounarnbHOM 9KCNepTU3bl, NPOBOAMMOW B YCTAHOBIEHHOM 3aKOHOAATESIbCTBOM
Poccunckon depepaumm nopsigke denepanbHbiMU  yYpeXaeHUaMn  MeLuKo-CoumanbHON
3KCNepTuU3bl;

9) npepocTtaBnATb nNofnyyaTensaM couuanbHbIX YCrAyr BO3MOXHOCTb MOfb30BaTbCH
ycnyramu cBsian, B TOM 4ucne cetn "MHtepHeT" n ycriyramu noytoBon CBS3U, NpU NonyyYeHum
YyCNnyr B opraHnsaumsx coumanbHoro obcnyxmsaHums;

10) BbIAENATDL Cynpyram, NPOXUBaKLLMM B OpraHn3aunmn coumanbHoro obcnyxmsaHus,
N30NMPOBaAHHOE XUIOe NoMeLLeHne A511 COBMECTHOIO NPOXMBaHUS;

11) obGecneumBatb nonyyaTensaMm couManbHbIX YCIyr BO3MOXHOCTb CBOGOAHOrO
noceLleHus NX 3aKOHHbIMU npeacraButTensamu, afBokaTtamu, HOTapuycamu,
npeacTaBUTENSAMN OOLLECTBEHHbBIX U (UMW) MHBbIX OpraHM3auun, CBALEHHOCHYXUTenamu, a
TakKke poACTBEHHUKaMM 1 OpYrMMU NLamMun B JHEBHOE U BeYepHee BpeMS;

12) obecneynBaTb COXPAHHOCTb JMYHbLIX BELEN W LEHHOCTEW nonyyaTenen
coumarnbHbIX YCNYyT;

13) MCnonHATbL MHble 06A3aHHOCTW, CBSAI3aHHbIE C peanusaumen npas nornyyaTtenen
coumarnbeHbIX YCNYr Ha coumansHoe obCcnyxmBaHue.

2. MNocTaBLUMKM coumanbHbIX YCNYr Npy OkasaHuy coumarnbHbIX YCNyr He BrpaBe:

1) orpaHuymBaTh npasa, cBOOOAbI U 3aKOHHbIE UHTEPECHI norlyyaTenen coumanbHbIX
ycryr, B TOM 4uUCre Mpu UCMNONb30BaHUN NEKapCTBEHHbIX MNpenapaToB ANs MeaULUHCKOro
NPUMEHEHNS;

2) nNpuMeHATb (usnyeckoe WNU  MNCUXOSIOrMYeckoe Hacunme B OTHOLLEHUU
nony4artenen coyunarbHbIX YCryr, JONyCKaTb UX ockopbrieHne, rpyboe obpalleHne ¢ HUMMU;

3) nomewaTb AeTen-MHBanngoB, He CTpajarowmx NCUXMYEeCKUMU paccTponcTesamu, B
CTaLMOHapHble OpraHu3auun coumnanbHOro obecnyxuBaHus, nNpefHasHayeHHble Ana aeTen-
WHBaNMAoB, CTpadatoLLmX NCUXMYECKMMM PACCTPONCTBaMM, N HA0BOpPOT.

FAPAHT:

CM. KommeHTapuu K ctaTbe 12 HacTosdwero ®eneparnbHOro 3akoHa

CraTtba 13. VIHpopMaLnOHHasA OTKPbITOCTb NOCTaBLUMKOB COLMArbHbIX YCIyr

1. MNocTaBWKMKM coumanbHbIX ycnyr oopMmpytoT obLieaocTynHble MH(OPMaLMOHHBbIE
pecypcbl, cogepXalime nHopMaLmio 0 eATEeNbHOCTU 3TUX NOCTaBLUMKOB, U obecneymsaroT
AOCTYN K JaHHbIM pecypcam NOCPeaCcTBOM pasmeLLeHNss X Ha MHPOPMAaLMOHHBIX CTEHAAxX B
NOMELLEHMSX NOCTaBLLMKOB coUMarnbHbIX YCIyr, B CpeAcTBax MaccoBOW UHopMauuu, B ceTu
"IHTepHeT", B TOM 4ucne Ha oduvumnanbHOM calTe opraHmsauun coumanbHOro
obcnyxusaHus.

2. TlocTaBwmKM coumanbHbIX Yycnyr obecneymBaltoT OTKPbITOCTb W AOCTYNHOCTb
NHdOpMaLNnK:

1) o gate rocygapCTBEHHOW pernctpauumn, ob yypegutene (yypeguTensx), o MecTe
HaxoXxaeHus, dunuanax (Npu ux Hanuuuu), pexume, rpaduke paboTbl, KOHTaKTHbIX
TenedoHax n 06 agpecax aNeKTPOHHON NOYThI;

2) o0 CTPyKType 1 06 opraHax ynpaBneHusl opraHmsaunmn coumnanbHOro oocnyXnBaHus;

3) 0 dopme coumanbHOro oBCNyXMBaHUA, BMAAX COLManbHbIX YCnyr, nopsake u ob
YyCNoBUSAX UX NpefocTaBreHuns, o Tapudax Ha couunarbHble YCnyru;

4) O 4WUCNEHHOCTM nonyvatenen coumanbHbIX YCNyr no dopmMaM CcouManbHOro
obcnyxmBaHna U BUOaM coumarnbHbIX YCyr 3a c4eT OIMKeTHbIX aCCUrHOBaHUN BHOOKETOB
cybbektoB Poccunckon denepauum n B COOTBETCTBUM C OOroBOpaMu 3a CYET CPeAcTB
PM3NYECKMX NNL N (MNN) FOPUONYECKUX NNLL;
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5) o0 pykoBoaguTerne, ero 3aaMecTuTensix, pykoBogutensax punuanos (Npu nx Hanuyum),
O NepcoHanbHOM cocTaBe pabOTHMKOB (C yka3aHMEM C MX cornacus ypoBHsi obpasoBaHus,
KBanudukauumn n onbita paboTbl);

6) 0 maTepuanbHO-TEXHMYECKOM obecrneyeHun npenocTaBfieHMst coumarbHbIX yCnyr
(Hannune o6opyaoBaHHbLIX MOMELLEHUA ONs NPeAoCTaBMNEHUs couManbHbIX YCryr, B TOM
ynucne 6mbnuoTek, 06BHLEKTOB CnopTa, Hanuume cpeacTs oby4yeHMst U BOCMUTAHUS, YCNOBUS
nuTaHma n obecneyeHne oOxpaHbl 340POBbs MNoflydaTenen couunanbHbIX YCnyr, AOCTyn K
MHPOPMaLIMOHHBIM CUCTEMaM B cipepe coumanbHOro obcnyxmnsanuna un cetn "HtepHet");

7) 0 konunyectBe CBOGOOHLIX MECT Ans nNpuema nonydvaTtenen coumanbHbIX YCrnyr no
dopmam coumanbHOro obcnyxmBaHus, UHaHCUPyeEMbIX 3a cHET BIOLKETHBIX aCCUrHOBaHUN
GrogkeToB cybbekToB Poccuinckon degepauun, a Takke onnadvynBaemblXx B COOTBETCTBUU C
A0roBopamm 3a cHeT cpeacTB PU3NYecKUX nuu 1 (Mnn) puandecknx nuL;

8) o6 obbeme npegocTaBNAeMblX couManbHbIX YCAyr 3a cyeT OHIKETHbIX
accurHosaHun bGrogketoB cybbektoB Poccuickon degepaumm M B COOTBETCTBUMM C
A0roBopamm 3a cHeT CpeACcTB PUINYECKUX NUL, U (MNWN) KOPUANYECKUX NNLL;

9) 0 HanMMuMM JIMUEH3NWA Ha OCYLECTBMEHWEe [AOeATenbHOCTW, noanexallen
NNUEH3MPOBaHMIO B COOTBETCTBUM C 3akoHoaaTenscTteom Poccuickon depepauunuy;

10) 0 PMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka Ans nofnyyatenen couuanbHbIX YCnyr,
npaBunax BHyTPEHHEro TPYAOBOro pacrnopsiaka, KonnekTMBHOM AOrOBOpPE;

12) 0 Hanu4Mn NpeannucaHuim OpraHoB, OCYLLECTBIIAIOLWMX rOCYAapCTBEHHbLIN KOHTPOSb
B cdhepe coumnanbHoro obcnyxmBaHusi, 1 oT4eToB 06 MCNONHEHMM YKa3aHHbIX NPeanMCaHui;

WHdopmauusi 06 usmeHeHusX:

QedepasibHbiM 3akoHoM om 21 uronsa 2014 e. N 256-®3 yacmpb 2 cmambu 13 Hacmosiwe2o
®eldeparnbHo20 3aKkoHa doronHeHa nyHkmom 12.1, ecmynarowum 8 cuny ¢ 1 sHeaps
2015 a.

12.1) 0 NnpoBeAeHUN He3aBMCUMOM OLEHKU KadeCTBa OKa3aHus yCryr opraHvsauuamu
coumanbHOro obCnyXXMBaHWS, KOTOpas onpefenseTcs YNONTHOMOYEHHbIM defeparibHbIM
OpraHoOM UCMONHUTESTbHOW BracTy;

13) 06 MHOM MHGOpPMaUUK, KOTopasa pa3MeLLaeTcs, onybrMKOBLIBAETCHA NO PELLEHMIO
nocTaBLMKa couManbHbIX YCNyr n (Mnv) pasmelleHne, onybrnmkoBaHMe KOTOPOW ABMSAOTCA
obs13aTenbHbIMU B COOTBETCTBUM C 3aKoHoA4aTenbcTBOM Poccuinckon deaepaumn.

3. VIHhopmMaumna n OOKYMEHTbI, yKa3aHHble B YacTu 2 HaCTOsSLWEN cTaTbW, nognexat
pasMeLleHnio Ha odomumnanbHOM canTe MocTaBLyMKa coumarnbHbIX yenyr B cet "IHTepHeT" u
OOHOBNEHUIO B TeyeHne pecatm paboymx AHEeW CO [HA UX CO3OaHUsA, MNOMyYeHUs Unu
BHECEHMS B HUX COOTBETCTBYHOLUMX M3MEHeHW. [lopaaok pasmelleHna Ha oduumanbHOM
canTe nocTaBLuMKa coumanbHbIX ycnyr B cetn "MIHTepHeT" n obHoBneHus uHdgopmauun ob
9TOM MOCTaBLUMKE (B TOM 4uUCne coAepXaHue ykasaHHOW WHdopmauunm u dopma ee
npegocTaBneHns) yTBEpXaaeTcs YNONTHOMOY€EHHbIM deepanbHbIM opraHom
NCNOSTHUTENbHOW BNAaCTW.

WNHdopmauusi 06 nsmeHeHusix:

®eldeparnbHbiM _3akoHoM om 21 uronsa 2014 2. N 256-©3 cmambs 13 Hacmosiwe2o
®edeparibHO20 3aKoHa 0orofiHeHa Yacmbio 4, ecmynarowel 8 cusy ¢ 1 aHeaps 2015 e.

4. YNONMHOMOYEHHbIN dreaepanbHbIN opraH NCMNOJSTHUTESTbHOM BacTu,
YyNOfIHOMOYEHHblEe  opraHbl  cybbekToB Poccunckon degepaummn, opraHbl  MECTHOro
camoyrnpasrfieHNsl, OpraHu3aumMm couuanbHoro o6CnyXMBaHUs, YyKasaHHble B 4actu 5
ctatbn 23.1 HacTosiwero PegepanbHOro 3akoHa, obecrneymBaloT Ha CBOMX oduuManbHbIX
canTax B cetu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUsI MHEHU MNoslydaTensmu
coumarnbHbIX YCIyr O Ka4eCcTBe oKasaHus ycnyr opraHnsaumsaMm coumanbHOro o6cnyxmBaHus.

FTAPAHT:
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CMm. kommeHTapuu K ctaTbe 13 HacTosdwero ®efeparnbHOro 3akoHa

naea 5. NpepgocTaBneHne counanbHOro 06cnyXMBaHusA

CraTtba 14. O6palleHne o npegocTaBrieHnm coumanbHOro obcnyxmBaHms

OcHoBaHMeM [Onsi  paccMOTpPeHust Bonpoca O NpenoCTaBNeHUM CouuvanbHOro
obcnyxuBaHusa sBnseTca NogaHHoOe B MUCbMEHHOW UMW 3MEKTPOHHOW (hopMe 3asBrieHune
rpaxgaHnHa wWnM ero 3akOHHOro npeacTtaBUTENS O NPeaoCTaBleHUM  CoUManbHOro
obcnyxuBaHna nmbo obpaweHne B ero  WMHTepecax WHbIX rpaxgaH, obpalleHue
roCy4apCTBEHHbIX OpraHoB, OpPraHoB MECTHOro camoyrnpasfieHusi, O0BLEeCTBEHHbIX
obbeanHEeHUn HenocpeacTBEHHO B YNOMIHOMOYEHHbIM opraH cybbekta Poccuinckon
depepauum nMbo nepenaHHble 3asaBreHNe UnNn obpalleHne B pamkax MexXBeOOMCTBEHHOIO
B3aMMOOENCTBUA.
FAPAHT:

CMm. kommeHTapuu Kk ctaTbe 14 HacToswero ®enepanbHOro 3akoHa

Cratbsa 15. NMpusHaHWe rpaxxgaHuHa Hy>KaarLwmmMmes B counanbHOM ob6cnyKusaHmum

1. paxxgaHWH NPU3HaeTCa HyXX4alwWwmMcsa B couunanbHOM obCcnyXuBaHuM B criyyae,
€CNnn CYLLEeCTBYHOT crnegyrowmne obcToaTenbCTBa, KOTOpble YXYALLAKT UM MOryT yXYALWWTb
YCNOBWS €ro XU3HEe4EeATEIbHOCTH:

1) nonHas mnu 4actuyHasa ytpaTta CnocOBGHOCTM NMBO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyXnBaHme, CaMOCTOATENbHO nepeasuratbesi, obecneymBaTbe OCHOBHbIE XU3HEHHbIE
noTpebHOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Unn Hanuinst MHBanuaHOCTK;

2) Hann4yue B CeMbe UHBanNuaa Unn MHBanuaoB, B TOM 4vncrne pebeHka-uHBanuga nnm
AeTen-UHBaNnOoB, HYXXOALWNXCS B NOCTOSAHHOM NMOCTOPOHHEM YXOA€;

3) Hanuumne pebeHka wnu pgeten (B TOM 4UCNe HaxXOOALWMXCS MO OMEKOWn,
NoNeYnTeENbCTBOM), MCMbITbIBAKOLWMX TPYAHOCTU B COLManbHOM agantaunm;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHns yxoga (B TOM 4MCre BPEMEHHOro) 3a
NHBaNMAom, pebeHKoM, OeTbMU, a TaKKe OTCYTCTBME NOMEeYEeHNss Hag HUMK;

5) Hanuune BHYTPUCEMEWHOIrO KOHMMMKTA, B TOM YMCfe C nuuamum C HapKOTUYECKOM
WUNN ankorofibHOM 3aBUCUMOCTbLIO, NMUAMWU, UMELUMM NPUCTPAcTME K as3apTHbIM urpam,
nvuamu, cTpagarowmmMm NCUXMYECKMMIN pacCTPOMCTBAMU, HanMyne Hacunmsi B CEMbe;

6) OTcyTCTBME OnNpeneneHHoro MecTa XUTenbcTBa, B TOM 4YUCne Yy nuvua, He
AOCTUrIEero Bo3pacTa ABajuaTty Tpex neT n 3aBepumnsLuero npebbiBaHne B opraHnsaumm ons
AETEN-CUPOT M AeTen, ocTaBLUMXca 6e3 noneyeHns poantenen;

7) oTcyTcTBME paboThl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanmume WHbIX O0BCTOATENBLCTB, KOTOPblE HOPMATMBHBLIMM MNPABOBbLIMU aKTaMu
cybbekta Poccuiickon ®Pefepaumm NpusHaHbl yXyALWawWUMM UM CNocoOHbIMU yXYALWUTb
YCNOBWS XN3HEAEATENbHOCTU rpaXaaH.

2. YNONHOMOYEHHbLIN opraH cybbekta Poccunckon ®egepauum NnpuHUMaET peLLEHNE O
NPU3HaAHUKN TPpaXKaaHWHA HYXOaLWMMCA B coumanbHOM obcnyxmnBaHum nubo ob oTkase B
coumanbHOM OBCNyXMBaHUM B TeyeHue NsaTu paboumx gHen ¢ gatbl nogayun 3asereHus. O
NPUHATOM peLleHnn 3asBuTenb MHopMMpyeTcs B MUCbMEHHOW UMM 3NEKTPOHHOW chopme.
PelweHne 06 okazaHnn CPOYHbIX COLManbHbIX YCIYr MPUMHUMAETCA HEMEOSIEHHO.

3. PeweHne o6 oTkase B coumanbHOM OBCnyXuBaHUM MOXeT ObiTb 06kanoBaHO B
cyaebHom nopsake.

FAPAHT:

CM. KOMMeHTapuu K ctaTbe 15 HacTosiero PeaepanbHOro 3akoHa
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CraTtba 16. VInguBuayansHasa nporpamma

1. lngmeuayanbHas nporpaMmma ABnAeTcs JOKYMEHTOM, B KOTOPOM YyKa3aHbl hopma
coumnanbHoro  obcnyxuBaHusi, Buabl, O0OBEM, NEPUOAUYHOCTb, YCIIOBMUS,  CPOKM
npegocTaBneHns coumasbHbIX YCIyr, NepedeHb pekoMeHO4yeMbIX MOCTaBLUNKOB CoLMarnbHbIX
yCcrnyr, a TakKke MepornpusaTusi Mo CouManbHOMY COMPOBOXAEHWUIO, OCYLLECTBMSEMblE B
COOTBETCTBUMN CO cTaTben 22 HacTosdwero ®eaeparnbHOro 3akoHa.

2. HauBmnayanbHasa nporpaMmma COCTaBfsgeTCs MCXoasa U3 notTpedbHoCTU rpaxagaHvHa B
coumarnbHbIX ycnyrax, nepecMaTpmMBaeTcs B 3aBUCMMOCTU OT U3MEHEHMSA 3TON NOTpebHOCTH,
HO He pexe Yem pa3 B Tpu roga. lNepecMmoTp nHanBMAyanbLHOM NporpamMMbl OCYLLLECTBASIETCSA
C y4eTOM pe3ynbTaToB peaniM3aoBaHHOM NHOUBUAYANbLHOW NPOrpaMmbl.

3. lngmemayanbHasa nporpaMmma Ans rpaxkgaHuHa Unu ero 3aKoHHOro npeacTaBuTens
nmeeT pekomeHaaTenbHbIA XapakTep, And nocTaBLMKa coumanbHbIX YCnyr - obsi3aTenbHbli
xapakTtep.

4. HguBugyanbHaa nporpaMma COCTaBndeTcs B ABYX 3K3emnndpax. IK3emnnsap
WHOMBMAYANbHOW MpOrpamMmbl, MNOAMWCaHHbLIA  YNONIHOMOYEHHBIM  OpraHoM cybbekTa
Poccunckon ®depepaumu, nepepaetcs rpaxgaHuWHy WM ero 3aKOHHOMY MNpeacTtaBuUTENo B
CpOK He Gonee 4yem pgecaTb paboumx AHEN CO AHA Nodayvn 3adBfEeHUs rpakgaHuHa o
npeaocTaBneHnn coumnanbHOro obcnyxkuBaHus. BTtopon ak3emnnap uHAMBUMAYanNbHOM
nporpamMmbl OCTaeTcs B yNoSIHOMOYEHHOM opraHe cybbekta Poccuinckon degepaumn.

5. B cnyyae wu3MeHeHUs MecCTa >XUTenbCTBa MofyyaTens couunanbHbIX YCnyr
MHOMBMAYaNbHasa NporpamMmma, COCTaBSfIEHHAA MO MPEXHEMY MECTY XUTENbCTBA, COXpaHAeT
CBOE [eNCTBME B 0Obeme nepeyvHs coumanbHbiX YCAyr, YCTaHOBIIEHHONO B CybbekTe
Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUS UHOAMBMAYaANbHOM
nporpaMmmbl MO0 HOBOMY MECTY XWUTENbCTBA B CPOKM M B NOpsSAKe, KOTOpble YCTaHOBIIEHDI
HacTosALEeN CTaTbeun.

FTAPAHT:

CM. koMMeHTapuu K ctaTbe 16 HacTosiwero deaepanbHOro 3akoHa

CraTtba 17. [JoroBop 0 npegocTasneHnn coumanbHbIX YCyr

1. CoumanbHble ycnyru npefocTaBrslOTCA rpakaaHWHY Ha OCHOBaHWW [0roBopa O
npegocTaBneHnn coumarnbHbIX YCNyr, 3akr4yaemMoro Mexgy MNoCTaBLLMKOM couManbHbIX
YyCNnyr v rpaxgaHvuHOM WU ero 3akOHHbIM npeactaBuTeneM, B TedeHue CyTOK C AaThbl
npegcraBneHns MHAMBMAYanbHOW NporpaMmbl MOCTABLLKKY COLMaribHbIX YCITyr.

2. CywecTBeHHbIMW YCMOBMAMM [0roBopa O MNPedoCTaBNEeHUN CcoLMarnbHbIX YCyr
ABMAIOTCA MOSMOXEHUS, onpeferneHHble NHANBUAYanbHON NPorpaMmMoun, a Takke CTOMMOCTb
coumarnbeHbIX YCNyr B criyvae, ecinn OHW NpefoCcTaBnsalnTCa 3a NnaTty Uinmn YaCcTUYHYK nnary.

3. OTHOLWeEHUSA, CBA3aHHbIE C UCMNOSTHEHMEM OroBOpa O NpeaoCcTaBeHnn coumnarbHbIX
yCrnyr, perynmpyroTcsa B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuinckon denepaumm.

FAPAHT:

CM. koMmeHTapuu K ctaTbe 17 HacTosiwero degepanbHOro 3akoHa

CraTtba 18. OTkas oT coyunanbHOro o6cnyXmBaHus, CounanbHOM yCryru

1. paxgaHuH unn ero 3akoHHbIA MpeAcTaBuUTeNb MMeeT NpaBO OTKasaTbCA OT
coumanbHoro obcnyxmeaHus, coumanbHon ycnyrn. OTka3 odopmngeTcsa B NUCbMEHHOWN
doopMe 1 BHOCUTCHA B MHOUBUAYANbHYIO MPOrpamMmmy.

2. OTtka3 nonyyatensa couumarnbHbIX YCAyr WM €ro 3aKOHHOro npeacrasuTens oT
coumanbHoro obCcnyXmMBaHUs, coumanbHOW Ycrnyrn ocBoBGOXAaeT YNONMHOMOYEHHbIN OpraH
cybbekta Poccuirckon degepauumn M NOCTaBLUUKOB COLMArbHbBIX YCIyr OT OTBETCTBEHHOCTU
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3a NpedocTaBreHne coumansHoro obcnyxmnBaHums, coumanbHON YCnyrit.

3. MpaxgaHuMHy unu nony4aTtento coumanbHbIX YCryr MoxeT ObiTb OTKasaHo, B TOM
yucrie BpeMEHHO, B NpeaocTaBneHMn coumanbHblX YCryr B CcTauMoHapHon dopme B CBSA3M C
HanMuMem  MeOWLMHCKMX  MNPOTUBOMOKA3aHWiA, NepeyeHb  KOTOPbIX  YTBEPXOAeTcs
denepanbHbiM - OpraHoM  UCMONHUTENbHOW  BRAcTW, OCYLECTBASKOWMM  OYHKUMKM  NO
BblpaboTke W peanusauuMnm rocyaapCTBEHHOW MOMMTMKM UM HOPMaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe 34paBooxpaHeHusi. Tako oTka3 BO3MOXEH TONbKO NpU HammMymm
COOTBETCTBYIOLLENO 3aKMYEHUS YNONTHOMOYEHHOW MEeAULIMHCKOM OpraHn3auuu.

FAPAHT:

CM. koMmeHTapuu kK ctaTbe 18 HacTosiwero deagepanbHOro 3akoHa

MnaBa 6. ®opmMbl coumanbHOro o6cnyXMBaH1sA, BUAbl COunanbHbIX YCNyr

Cratbsa 19. dopmbl coumanbHOro obcnyxmBaHus

1. CoumanbeHble ycnyru npefocTaBnsloTCa UX nornydaTtensaMm B popme coumansHOro
obcnyxMBaHWA Ha AOMY, UK B NOSyCTaumoHapHon oopmMe, Unm B cTaumMoHapHoOn hopme.

2. CoumanbHble ycnyrm B nonycTauMoHapHOWM dopMe npeaocTaBnsalTCa  UX
nony4atensam opraHusaumen counanbHOro o6CcnyxmMBaHusa B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycrnyru B cTaunoHapHOW hopmMe NpefoCTaBNAKTCA UX nonyvyaTtensam
npwv NOCTOSSHHOM, BPEMEHHOM (Ha CPOK, onpefeneHHbI NHOMBUAYanbHON NPorpaMmon) unm
NATUAHEBHOM (B HeAento) KPYrnoCyTOYHOM MPOXMBaAHUM B OpraHu3auuu couunaribHOro
obcnyxmBaHua. NonyyaTenu coumanbHbIX YCryr B cTaumMoHapHon dopme obecneymBaloTcs
XWUNbIMU MOMELLEHUAMM, a TaKkKe MOMeLLeHMAMU NS NpeaocTaBneHns BUOO0B couManbHbIX
ycrnyr, npegyCcMOTPeHHbIX nyHkTamu 1 - 7 ctatbun 20 HacToswero degeparnbHOro 3akoHa.

4. lpwn npepoctaBneHNn coumanbHbIX YCryr B nosfyctauuMoHapHou ¢opme wunum B
CTalMOHapHON hopme OOIMKHbI ObITb 06ecneyeHsl:

1) BO3MOXHOCTb COMPOBOXAEHMSA NonyyaTensa counanbHbIX yCryr Npy nepenBukeHnn
no TeppuTopuM OpraHmsaumm coumanbHoOro obcCcnyXmBaHMs, a TakkKe Mpu Nofb30BaHUU
ycrnyramu, npefocTaBndeMbiMy Takon opraHusaumen;

2) BO3MOXHOCTb 11 CaMOCTOSTENBHOro nepeaBmXeHns no Tepputopun opraHusaumm
coumanbHoro obCcnyxmBaHus, BXoAa, BbIXo4a U nepemMeLleHnsa BHyTpU Takon opraHnsauum (8
TOM Yucre Ansa nepeaBuXeHnsa B Kpecnax-Kosisickax), Afs oTablxa B cuasiyeM rosnoXeHuu, a
Takke JOCTYNHOe pa3MeLleHne obopyaoBaHUsA U HocuTenen nHpopmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TONOCOBBIMU COOBLLEHMAMU, OCHALLEHWE
opraHusauum coumanbHOro oBCNY>XMBAHUA 3HAKaMW, BbINOSIHEHHBIMU perlbePHO-TOYEYHbIM
wpudtom bpanng, o3HakoMrieHMe ¢ UX NOMOLLbIO C HAaAMUCAMU, 3HAaKaMn N MHOW TEKCTOBOW
N rpagpuyeckon WHGOPMaUMEN Ha TeppuTopuM TakKOW oOpraHusauuu, a Takke [O0nycK
TudnocypaonepeBoaymka, 4oNyck cobak-npoOBOLHMKOB;

4) nybénupoBaHne roriocoBon MHdOpMauUUn TEKCTOBOW MHOpMaUMeEn, HaLMMCAMU U
(vnn) cBeTOBBIMU CUrHANaMn, UHPOPMUPOBaAHME O NPeSOCTaBNAEMbIX COLManbHbIX yCnyrax ¢
MCNonNb30BaHMEM PYCCKOro XeCTOBOro s3blka (Cypaonepesoaa), 4ONYCK CypaonepeBoaymka;

5) okasaHue UHbIX BUAOB MOCTOPOHHEN NOMOLLN.

5. lpaxgaHe u3 4ucna nuuy, ocBobOXAaeMblX W3 MeCT nuweHus ceobofbl, 3a
KOTOpbIMM B COOTBETCTBMM C 3akoHopatensctBom Poccunckon depepauumm ycTaHOBEH
aAMWUHUCTPATUBHBLIN HAA30p U KOTOPble YaCTUYHO MU MOJSTHOCTLIO YTPaTuUM CNOCOBHOCTb K
caMoobCnyXnBaHuio, Npyu OTCYTCTBUM MEAMLMHCKMX MPOTMBOMOKA3aHUM M NO UX FINYHOMY
3asBNEHNI0 MPUHMMAIOTCA Ha couunanbHoe obcCrnyXmBaHMe B CTalMOHapHble OpraHu3auumu
coumanbHoro obcnyxuBaHusi CO cneumanbHbiM couunanbHbiM 06CnyXnBaHMEM B nopsiake,
yCTaHOBMEHHOM HOpMaTUBHbLIMM NPaBOBbLIMU akTamu cybbektoB Poccuiickon degepaunn.
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6. BOI'IpOCbI npmemMa B CTauMnOHapHble OpraHm3auunnm counaribHoOro O6CJ'Iy)KI/IBaHI/IFI n
BbIMACKN U3 TaKnNX OpFaHVI3aL|,VIl7I g, CTpagarwnx nCnxXxm4ecKknmm paCCTpOVICTBaMM,
perynmpyroTca 3aKkoHoA4aTesSIbCTBOM Poccwuinckon Cbe,u,epau,mm 0] I'ICI/IXI/IGTpVI‘-IGCKOVI nomMoLun.

FAPAHT:

CM. KoMMmeHTapuu K ctaTbe 19 HacTosLero Cbeuepaanoro 3aKOHa

CraTtbsa 20. Buabl coumanbHbIX ycnyr

Monyyatensm coumanbHbIX YCAyr C Y4eTOM WX WHAMBMAYalbHbIX MNOTpebHocTen
npeaocTaBnAwTCA crieayoLwme BUabl COLManbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HamnpaBfieHHble Ha nogAaepXaHne XU3HeaesATeNbHOCTU
nony4arenen counarnbHbIX ycryr B ObITy;

2) couuanbHO-MeUUMHCKME, HanpaBfeHHble Ha noagepxaHne wu coxpaHeHue
300pOBbs Mnonyvatenen coumanbHbIX YCAyr MyTeM opraHu3auuu yxoda, oKasaHus
COOencTBMst B  MNPOBEAEHUM  O34OPOBUTENbHBIX  MEPOMNpUATUA,  CUCTeMaTU4ecKoro
HabnogeHnsa 3a nonyyatenamu coumanbHbIX YCIyr A58 BbISIBIIEHUS OTKNOHEHUIA B COCTOSHUN
X 300POBbS;

3) coumanbHO-Ncuxoriornyeckne, npegycMmartpvealrolime okasaHve nomMowun B
KOPPEKLMN MCUXONOrMYECKOro COCTOAHNA nornyvateneun coumarnbHbIX yCnyr ana agantauum B
coumanbHOn cpefe, B TOM 4uCrie OKasaHue MCUXONOrMyeckom MOMOLLM aHOHUMHO C
ncnonb3oBaHMeM TenedoHa A0BepUS;

4) coumanbHO-Negarornyeckne, HanpaefieHHble Ha NPOGUMAAKTUKY OTKIOHEHUA B
NnoBeJEeHUN 1 pasBUTUM NIMYHOCTU nosiydatenen coumarbHbIX yCryr, opMUPOBaHNE Y HUX
NO3UTMBHbIX UHTEPECOB (B TOM YuCre B cpepe gocyra), opraHnsaumio nx gocyra, okasaHve
NoMoOLLM CEMbE B BOCNUTaHUM AeTen;

5) coumnanbHO-TPYAOBbIE, HaMpPaBlieHHbIE Ha OKa3aHWe MOMOLLUM B TPYLOYCTPONCTBE M
B pelleHnn apyrmx npobnem, cBA3aHHbIX C TPYAO0BOW aganTtaunen;

6) coumanbHO-NpaBOBble, HanpaBfeHHble Ha OKa3aHWe MOMOLWM B MNOJTyYeHUU
topnandecknx ycnyr, B Tom uucne 6ecnnaTHoO, B 3aliMTe npaB M 3aKOHHbIX WUHTEPECOB
nony4artenen counarbHbIX YCyr;

7) ycnyrm B UensxX MOBbIWEHNA KOMMYHUKaTMBHOINO MoTeHuuana nonyvarenen
coumanbeHbIX YCIyr, UMEKLWMNX OrpaHUYeHns >XU3HeOeATeNbHOCTU, B TOM 4ucne aeten-
WHBaNWAoB,;

8) cpoYHble coumanbHble yCryru.

FAPAHT:

Cm. koMmmeHTapum Kk ctaTbe 20 HacToswero deaepanbHOro 3akoHa

CtaTtbsa 21. CpoyHble coumanbHble yCryru

1. CpoyHble coumnanbHble yCryr BKYaT B cebs:

1) obecneyeHne GecnnaTHbIM rOpsSYUM NUTAHNEM MM HABopaMn NPOLYKTOB;

2) obecneveHune ogexaoun, obyBblo U ApYrMMU NpeamMmeTamMmu nepBon HeobxoauMocCTy;

3) cogencTaune B NOMy4eHUN BPEMEHHOTO XNNOro NOMELLEHWS;

4) cogencTeme B NONYYEHUN IOPUONYECKOM MOMOLLN B Lendax 3amnTbl NpaB U 3aKOHHbIX
WMHTEpPEeCOB noryyaTernen coumnanbHbIX YCryr;

5) cogencTeue B NOMYyYEHUM IKCTPEHHOM MCUXOSIOrMYECKON MOMOLLM C MPUBMEYEHNEM
K aTOM paboTe NCMXOSIOroB 1 CBALLEHHOCITYXUTENen;

6) UHblEe CPOYHbIE couunarbHble YCIyri.

2. lpepocTaBrieHne CPOYHbIX COUManbHbIX YCAyr B LensX OKasaHUs HEeOTNOXHOW
MOMOLLUM  OCYLLECTBNSIETCA B CPOKW, OOYCMOBMEHHbIE HYXAAEMOCTbIO nonyvarens
coumanbHbIX ycnyr, 6e3 cocTaBneHus WHOMBMAOYyanbHOW nporpamMmmbl 1 6e3 3aknoyeHus
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[oroBopa O MpeaocTaBneHMn coumanbHbix ycnyr. OcHoBaHMEM [ANnsi npenocTaBneHus
CPOYHbIX CoLMarnbHbIX YCNyr SIBMSIETCA 3asBreHne nonyvaTenst coumarnbHbIX YCNyr, a Takke
nonydeHne oT MeaMUMHCKUX, obpasoBaTenbHbIX UMM WMHbIX OpraHu3auuii, He BXOASLLMX B
CUCTEMY coumarnbHOro obCnyXuBaHusi, MHoOpMauMM O rpaxgaHax, HyXaalwmuxcs B
npeaocTaBneHMN CPOYHbIX coumanbHblx yenyr. MoaTeep)aeHMem NpeaocTaBneHnss CPOYHbIX
coumanbHbIX YCNyr sBMASeTCA akT O MpeaoCTaBMEHMM CPOYHbIX COLMalnbHbIX  YCRyr,
coaepxallumii CBedeHUss 0 norlyyatene 1 nocTaBLUUKe 3TUX YCRyr, BUAax NpeaocTaBreHHbIX
CPOYHbIX coumanbHbIX YCRyr, cpokax, gate u o6 ycrnoBusx WX npepocTaBneHusi. AKT O
npenocTaBneHMN CPOYHBIX COLManbHbIX YCIyr NOATBEPXKAAETCS NMOANUCHI0 UX Nony4aTens.
FAPAHT:

CMm. kKommeHTapuu K ctaTbe 21 HacTosdwero ®enepanbHOro 3akoHa

Cratba 22. Copencteue B NpenoCTaBNEHUM MEAULMHCKOW, MCUXONOrMYeCcKomu,
negarorMyeckoun, PUONYECKOW, coumnaribHOM MNOMOLUM, He OTHOCALWENCHa K
coumnarnbHbIM ycryram (couuanbHOe CONpoBOXAEHME)

1. [pn HeobxogumocTn rpaxgaHam, B TOM 4uCne pPoOAUTENsIM, OMNeKyHam,
noneynTensam, UHbIM 3aKOHHbIM NPeaCTaBUTENSAM HECOBEPLUEHHOMNETHUX AeTeN, OKa3biBaeTCH
cogencteMe B NpefoCTaBNeHUM  MeaVUMHCKOM, MCUXOSOrMyeckon, neaarorn4eckon,
topnanNYeCcKomn, coumanbHON NOMOLLM, HE OTHOCSLLENCS K coumanbHbIM ycryram (coumnansHoe
conpoBoOXaeHue).

2. CoumarnbHoe CONpOBOXAEHNE OCYLLECTBISAETCA NyTeM MPUBIIEYEHNS OpraHn3auunn,
NpegoCcTaBNALWNX Takyld MOMOLb, Ha OCHOBE MEeXBEJOMCTBEHHOrO B3aMMOAEWCTBUS B
COOTBETCTBUM CO CcTaTben 28 Hactodwero ®PegepanbHOro 3akoHa. Meponpusatus no
coumasribHoOMy COMPOBOXOEHUIO OTpaXkaltoTcs B MHAUBUAYaNbHOW NporpaMmme.

FAPAHT:

CM. KOMMeHTapuu K ctaTbe 22 HacToswwero ®enepanbHOro 3akoHa

naBa 7. OpraHusauua npefocTaBleHUA coumanbHbIX yCnyr

Crartbsa 23. OpraHusauun coumanbHOro 06cnyxnBaHns

1. OpraHusaumamu  coumanbHOro  OBCnyXMBaHUA  SBASKOTCA  OpraHu3auuu,
OCyLLeCTBNAOLWME coumanbHoe obcnyxuBaHne Ha AOMY, NOnycTauMoHapHoe couuarnbHoe
obcnyxusaHue, ctaymoHapHoe coumanbHoe obcnyxmBaHume.

2. OpraHusauum coumanbHoro obecnyxumeaHus B cybbektax Poccuiickon degepauum
cO34aloTCsa U OENCTBYIOT C yHETOM METOOUYECKMX PEKOMEHOAUMN NO pacyeTy noTpebHocTen
cybvektoB Poccuiickon Pegepaumm B pasBUTUM  CETU  OpraHM3auum  CcoumarnbHOro
obcnyxuBaHua 1 B COOTBETCTBMM C MpaBunaMyn opraHu3aumm LesTenbHOCTU OpraHu3auun
coumanbHoro o6cnyXnuBaHusi, UX CTPYKTYPHbIX NogpasgeneHunn.

3. B rocygapCTBeHHbIX OpraHu3auusix couuanbHOro o6cnyXuBaHuS co3galoTcs
nonevynTenbCcKne COBETHI.

4. CTpykTypa, nopsgok ¢OpMUPOBaAHUS, CPOK  MOSHOMOYUKW,  KOMMETEeHUUS
noneymTenbCcKoro coBeTa W MOPSAOK MPUHATUA MM pelleHur onpenensalTcs YyCTaBoM
opraHuMsaumm coumanbHOro OBCNYXMBAHUA B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuinckon denepauum Ha OCHOBaHUWN MPUMEPHOIO MOSIOXKEHUS O MOMEYUTENLCKOM COBETE
opraHusaummn coumanbHOro o6CnyxnBaHms.

FTAPAHT:

CM. KommeHTapum K ctaTbe 23 HacToswero ®eagepanbHOro 3akoHa
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WNHdopmauusi 06 usMeHeHusIX:

®edeparnbHbiM 3akoHoMm om 21 utons 2014 e. N 256-03 Hacmoswut @edeparbHbil 3aKOH
dornoniHeH cmameel 23.1, ecmynarowed 8 cusy ¢ 1 sHeapsi 2015 e.

Cratbs 23.1. HesaBucuMmasi OLEHKa KadecTBa OKasaHuUs YCnyr opraHuMsauusimm

coumnanbHoro obcnyxmBaHus

1. HesaBncumas oueHKa kayecTBa OKasaHWs YCnyr opraHusauusamu coumanbHOro
obcnyxusaHusa sBnsieTcss oOAHON U3 opM OBLLLECTBEHHOIO KOHTPOMS U MPOBOAUTCS B LEensx
npeaocTaBneHns nonydarensam coumnanbHbiX YCnyr MHopMaunm o KadecTBe okasaHus ycrnyr
opraHuMsaumamMm coumarnbHOro obenyxmBaHus, a Takke B Lenax MNoBbILEHUs KavyecTBa UX
AEeATENbHOCTH.

2. HesaBucumasi oueHKa KadecTBa OKa3aHWs YCryr opraHuvsaumsamu coumanbHOro
obcnyxmBaHna npegycMaTpmBaeT OLEHKY YCMOBUM OKa3aHUA YCnyr no Takum obmm
KPUTEPUAM, KakK OTKPbITOCTb U AOCTYMHOCTb MHGopMauuum o6 opraHuMsauumn coumanbHOro
obcnyxmBaHNa; KOMOPTHOCTb YCNOBUI NPeAoCTaBNEHNS coLManbHbIX YCIyr U AOCTYNHOCTb
nx nosly4yeHus; BpeMs oXnaaHus npegocTaBneHus coumanbHoOn ycnyru;
nobpoxenaTenbHOCTb, BEXINBOCTb, KOMMETEHTHOCTb  pPabOTHUKOB  OpraHu3auun
counarnbHOro obcnyXnBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUS yChyr.

3. HesaBucunmasa oueHka KavecTBa OKa3aHWSa YCryr opraHmsaumsiMm coumnaribHOro
obcnyxusaHna nNpoBOOUTCA B COOTBETCTBMU C MOMOXEHUSIMU HacToswen ctatbu. [lpu
NpoBeAEHMN HE3ABMCMMOW OLIEHKN KayecTBa OKa3aHWs YCNyr opraHmsaumsMm coumanbHOro
obcnyxusaHusa ncnonb3yetcs obueaoctynHas nHopmaumst 06 opraHmsaumnax coumnarnbHOro
obcnyxmBaHuA, pasmelllaemas Takke B popMe OTKPbITbIX JaHHbIX.

4. HesaBuncumasa oueHKa KadecTBa OKasaHus YCryr opraHuvsaumsmMu couumanbHOro
obCnyXMBaHNA NPOBOAUTCA B OTHOLUEHMM OpraHu3auumn coumanbHoro obcnyxmnBaHus,
HaxoasaWwmxcs B BedeHUn degeparibHbIX OpraHoOB MCMOMTHUTENBbHOW BacTu, U opraHu3aumm
coumnanbHoro obcnyxuBaHus cybobekTtoB Poccuiickon depepaumm, Opyrux opraHvsaunm
coumanbHoro obcnyxmBaHusi, B yCTaBHOM KanuTtane Kotopblx gonst Poccuiickon ®egepaumn,
cybvekta Poccuiickon degepaumm unu MyHMUMnanbHOro obpa3oBaHWs B COBOKYMHOCTMU
npeBbllaeT MNATbAECAT MPOLEHTOB, a TakKe B OTHOLWEHMUM WHbIX HEerocyaapCTBEHHbIX
opraHusauuin  coumanbHOro OBCnyXMBaHUS, KOTOpble OKa3blBalOT roCyAapCTBEHHbIE,
MYHUUMNAanbHbIE coLMarbHbIe YCNYru.

5. B uensix cosgaHus ycrnoBun AN opraHusaumm npoBefeHns He3aBUCMMOMW OLIEHKU
KayecTBa OKasaHud ycrnyr opraHmsauusiMy coumanbHOro ob6cnyxmBaHus:

1) ynonNHOMOYEHHbIN heaepanbHbI OpraH WMCMOMHUTENBHON BNactM C y4vyacTuem
00LLeCTBEHHbIX OpraHnsauum, obuecTBeHHbIX 00beaAnHEHNN noTpebutenen (Mx accoumauun,
cow30B) (manee - obwecTBeHHble opraHmsauum) ¢opMUpyeT OOLECTBEHHbLIA COBET MO
NPOBEAEHUI0 HE3ABUCMMOWM OLIEHKN KadecTBa OKa3aHusl YCryr opraHuM3aumsMn coumanbHOro
obCcnyxmBaHNA N yTBEPXXAAET MOMOXEHNE O HEM;

2) ynNonHOMOYEHHble opraHbl cybbektoB Poccuiickon ®Pegepauum € ydyactvem
OOLECTBEHHbIX OpraHnsaunn  OpMUMPYIOT ObOLEeCTBEHHbIE COBETbl MO  MPOBEOEHUIO
HEe3aBMCMMOW  OLEHKM KayecTBa OKasaHUs  ycrnyr  opraHusauusimm  coumanbHOro
obcnyxuBaHus, pacnosioXXeHHbIMWU Ha Tepputopusix cydbbektoB Poccuinckon degepaunn, u
yTBEPXKOAKT MOSIOXKEHNE O HUX;

3) opraHbl MECTHOro CaMOyrnpaBfieHUs C YyyacTMeM OOLLEeCTBEHHbIX OpraHu3aunn
BNpaBe dopmMupoBaTb OOLLECTBEHHblIE COBETbl MO MNPOBEAEHUID HE3aBUCUMOW OLIEHKM
KayecTBa OKasaHus yCnyr opraHusauusmu coumanbHOro obcrnyXuBaHusi, pacnonoXeHHbIMU
Ha TeppUTOPUSX MyHULMNAIbHbLIX 06pa3oBaHUin, U yTBEPXOATb NOSIOXKEHNE O HUX.

6. NokasaTtenu, xapaktepuayoLime obLime KpUTEPUN OLIEHKN KayecTBa OKasaHus ycryr
opraHuMsaumamMu, YykasaHHbIMM B 4YacTM 4  HacTosWeWn CTaTbW, YyCTaHaBNUBaKOTCHA
YNOMHOMOYEHHbIM (hbeaepanbHbIM OpraHoOM WMCMOMHUTENBHOW BNacTu C NpeaBapuUTerbHbIM
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obcyxaeHmem Ha obLecTBEeHHOM COBETE.

7. Tlo peleHno ynosIHOMOYEHHOro hefepasribHoro opraHa UCNOSTHUTENbHOW BnacTw,
YNOMHOMOYEHHbIX OpraHoB cybbekToB Poccunckon ®degepauum wmnu OpraHoB MECTHOrO
camoynpasneHus yHKUUN OBLLLEeCTBEHHbLIX COBETOB MO NPOBEAEHUI0 HE3ABUCUMOMW OLEHKM
KayecTBa OKasaHWsA YyCnyr opraHu3auusMu coumanbHoro obcnyxuBaHmss MoryT ObiTb
BO3MOXEHbl Ha CyLlecTBYyoLWMe Npn 3TUX opraHax obLlecTBeHHble coBeTbl. B Taknx crnydasx
00LWeCcTBEHHbIE COBETLI MO MPOBEAEHUIO HE3aBMCUMOMW OLEHKM KayecTBa OKasaHus ycnyr
opraHusaunamun coumanbHoro obcnyxnBaHus He co3garTCA.

8. O6LecTBEHHbIM COBET MO NPOBEAEHNIO HE3aBUCMMOW OLIEHKN KayecTBa OKa3aHus
yCnyr opraHusaumsMyn coumanbHoro obcnyxmeBaHua dopmMupyeTca Takmm obpasom, YTOObl
Oblna  UCKMYEeHa  BO3MOXHOCTb  BO3HWKHOBEHMSA  KOHNMKTa  uMHTepecoB. CocTas
obLwecTBeHHOro coBeTa opmupyeTcs W3  4ducrna npeacraButenerd  obLeCTBEHHbIX
opraHusauun. Ymcno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM NsATb
yenoeek. YneHbl OO6LECTBEHHOrO COBeTa OCYLIECTBNAT CBOK [OeATeNbHOCTb Ha
obwecTBeHHbIX Hadvanax. WHdopmaums o0 gesatenbHOCTM  OOLWEeCTBEHHOro  coBeTa
pasmeLllaeTca opraHoM rocyapCTBEHHOW BlacTu, OPraHoM MECTHOro caMoynpasrieHusl, npu
KOTOpbIX OH CO3[aH, Ha CBOeM oduLmMansHOM cante B cetu "UIHTepHeT".

9. HesaBucmmasa oueHka KadecTBa OKa3aHWs YyCryr opraHmsaumsiMy couunaribHOro
obcnyxmBaHua, opraHmsyemas obLiecTBEHHbIMM COBETaMM NO ee NPOBEAEHMIO, NPOBOANTCSA
He Yyalle YeM OOWH pas B rof U He pexe YeM OOUH pas B Tpu roaa.

10. O6uwecTBEHHbIE COBETbLI MO NMPOBEAEHUIO HE3ABMCUMOM OLIEHKM OKa3aHWSA YCryr
opraHusaunamu coumanbHoro obcnyxXnsaHus:

1) onpeaensAlT NepeYHn opraHu3auumn coumanbHOro obCcnyxuBaHusi, B OTHOLLEHUK
KOTOPbIX NPOBOANTCS HE3ABUCKMMAsA OLIEHKA;

2) opMUPYIOT NpeanoxeHna Ans paspaboTkM TEeXHWYecKoro 3agaHus  ans
opraHusaumn, kotopas ocyulecTBndaeT cbop, obobLueHne n aHanns nHpopmaumm o KadecTse
oKasaHusi yCrnyr opraHu3auusiMuM couuanbHOro obcnyxuBaHua (ganee - onepartop),
NPYHMMAaOT y4acTue B pacCMOTPEHUMN MPOEKTOB AOKyMEeHTauun O 3akyrnkax pabort, ycnyr, a
Takke TMpPOEKTOB rOCYydapCTBEHHOro, MYHUMUMMNANbHOIO  KOHTPAKTOB,  3aKito4aemblX
YNOMHOMOYEHHbIM beeparibHbIM OpraHoM WCMNONHUTENBHOW BracTu, YNOMHOMOYEHHbIMU
opraHamu cy6bekToB Poccuiickon ®egepauumn nnm opraHamm MeCTHOrO caMoynpaBfeHust C
onepaTopow;

3) ycTaHaBnMBalOT Npy HEOOBXOANMOCTM KPUTEPUM OLLEHKN KadecTBa OKas3aHus yCcnyr
opraHusaunamun coumanbHoro obcnyxneaHus (4ONOSHUTENBHO K YCTAHOBMEHHbLIM HacTOSILLEN
cTaTben ObLLMM KpUTEPUSM);

4) oCyLecTBAIT HE3aBMCUMYKO OLIEHKY KayecTBa OKa3aHus ycryr opraHusauusmMmu
coumanbHoro obcnyxnBaHusi ¢ y4eToMm nHopmaumm, NnpeacTaBneHHoM onepaTopom;

5) npencrtaBnsAlOT COOTBETCTBEHHO B  YMNOSIHOMOYEHHbLIN dbeaeparnbHbIn - opraH
MCNONMHUTENBHOM BNAacTW, YNOMHOMOYEHHblE OpraHbl cybbekTtoB Poccunckon depepaumu,
opraHbl MeCTHOro camoyrnpasfeHusi pe3yrnbTaTbl HE3aBMCUMOW OLEHKW KayecTBa OKasaHus
YyCNyr opraHnsaumamn coumnanbHOro OBCNyXMBaHUA, a Takke NpeanoXeHnsa ob yny4weHun
KayecTBa UX OeATENbHOCTH.

11. 3akntoyeHne rocyaapCTBEHHbIX, MYHUMUMMANbHbIX KOHTPAKTOB Ha BbIMNOMHEHME
paboT, okasaHue ycnyr no coopy, 0606LeHNI0 1 aHanNM3y MHOPMaLMK O KaYyecTBE OKa3aHus
YyCNyr opraHusauusamMu coumnanbHOro obcnykmBaHMA OCYLLECTBNSAETCA B COOTBETCTBMM C
3akoHogatensctBoM Poccuiickon ®defepaumm O KOHTPAKTHOW cucTemMe B cdepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX WM MyHUUMNANbHbLIX HYXAJ.
YNonHOMOYEHHbIN dbefepanbHbI OpraH UCNOMHUTENBHOW BNACTWU, YNONMHOMOYEHHbIE OpraHbl
rocygapCcrBeHHonm BractM cybbektoB Poccuickon depepaumn, opraHbl  MECTHOrO
camoynpasfeHuss Mo pes3ynbTaTaM 3aKlYeHUs roCyAapCTBEHHbIX, MYHMLMNANbHbIX
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KOHTPaKTOB OMOopMIaOT peweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBMCMMOW OLIEHKM KayecTBa OKa3aHWs YCryr opraHu3auusiMu coLmanbHOro
obcnyxmMBaHuda, a Takke nNpy HeobXxoAMMOCTM NPenoCTaBnAT onepatopy OO eaoCTynHYo
NHOPMAaLMIO O AEATENbHOCTUM [aHHbIX OpraHusauun, OopMMpyeMYy0 B COOTBETCTBUU C
rocyaapCcTBeHHOM U BEAOMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTbLIO (B Clyyae, ecriv OHa He
pa3sMeLleHa Ha opuumanbHOM canTe opraHusauum).

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN doedeparnbHbli  OpraH
NCMOMHUTENBHON BRacTK, YNOSTHOMOYEHHble opraHbl cyb6bekToB Poccuiickon denepaumm,
opraHbl MECTHOro camoyrnpaBneHus WHpopmaumss O pesynbTaTax He3aBUCMMOW OLEHKM
KayecTBa OKasaHus YyCnyr oOpraHusaumaMu couuanbHOro obCcnyXuBaHus  NOLNEeXuUT
06a3aTeNbHOMY PaCCMOTPEHUIO yKa3aHHbIMW OpraHamMn B MECSYHbIA CPOK M y4uUTbiBAETCA
UMK MpU BblpaboTKe Mep MO COBEPLLUEHCTBOBAHMIO AEATENbHOCTU OpraHu3auun coumnansHoro
obcnyxmBaHus.

13. NHpopmaumss o pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa OKasaHus YCryr
OopraHusaunammn coumanbHoro ob6cnyxmneaHms pasmeLaeTcs COOTBETCTBEHHO:

1) ynOMHOMOYEHHbLIM hbeaepanbHbIM  OpPraHOM  UCMOSIHUTENbHOW  BRactM  Ha
odmumansHoOM cante Ans pasmMeLlleHnss HpopMaunm o rocyaapCTBEHHbIX U MyHUUMNAMNbHbIX
yuypexaeHusx B cetn "MIHTepHeT";

2) ynonHOMOYeHHbIMU opraHamu cybbekToB Poccumnckon Pegepaumm n opraHamu
MECTHOIo CamoyrnpaBlieHUs Ha CBOMX OMuuMarnbHbIX canUTax M oduumMansHOM caute Angd
pasMeLLeHns UHOoOPMaUnn O FoCYyAapCTBEHHbIX U MYHULMMANbHbIX YYpexXOeHUsX B ceTu
"MHTepHeT".

14. CoctaB MHGopMaunn O pesynbTaTax He3aBUCMMOW OLIEHKW KadecTBa OKasaHud
yCnyr opraHmsaumsMmm coumanbHoro obCnyXuBaHus U MOPSALOK ee  pasMelleHns Ha
odmumansHoOM cante Ans pasmeLlleHnss UHpopMaunm o rocyaapCTBEHHbIX U MyHUUMNANbHbBIX
yuypexageHusax B cetn "MHTepHeT" onpenenarTcs  YNnorHOMOYEHHbIM [1paBuTensCTBOM
Poccuinckon ®egepaunn doegepanbHbIM OpraHoOM UCMNOSTHUTENBHOW BlAaCTu.

15. YNONMHOMOYEHHbIN denepanbHbIn opraH NCMNOSNTHUTESIbHOM BNacTu,
YNONMHOMOYEHHbIE OpraHbl cyObekToB Poccunckon ®degepauun, opraHbl MECTHOro
caMoynpaBfeHuss U opraHusaumm coumanbHoro obecnyxmBaHua obecneymBaldT Ha CBOMX
odomumanbHbIX cantax B ceTu "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWUN
nony4yartensamu ycnyr 1 UHbIMKU rpaXxgaHamum O Ka4eCcTBe OKasaHus 3TUX YCNyr.

16. KoHTponb 3a cobntogeHnem npoueayp MNpPOBEOEHUA HE3aBUCUMOMN OLIEHKM
KayecTBa OKasaHWsA YCryr opraHu3auusiMm coumanbHOro obCrnyXmBaHUS OCyLLEeCTBrSeTcs B
COOTBETCTBUM C 3aKoHoAaTeNnbLCcTBOM Poccunckon degepaumn.

Cratbsa 24. ViHbopMaumoHHbIE CUCTEMBI B chepe coumanbHOro obenyKmBaHns

1. VIHbopMaUMOHHbIMK cucTeMaMn B cdpepe coumanbHoro obecnyxmBaHus (ganee -
WH(POPMAaLMOHHbIE  CUCTEMbI)  OcywlecTBnsawTca  cbop, XpaHeHue, obpaboTka w
npegocTaBneHne MHopMaumMm O MNocTaBLUMKaxX coumarnbHbIX YCnyr (peecTp MOCTaBLUUKOB
coumarnbeHbIX YCNyr) U 0 NofnyvaTensix coumanbHbIX YCNyr (perncTp nonyyaTtenemn coynanbHbIX
YCNnyr) Ha OCHOBaHWUW AaHHbIX, NPeACTaBAseMblX NOCTaBLMKaMUN COLManbHbIX YCNYT.

2. OnepatopamMn WHEMOOPMALMOHHBIX CUCTEM SABMASKOTCA YMNOMHOMOYEHHbIN OpraH
cybvekta Poccunckon denepaumm n opraHmsaummn, ¢ KOTOPbIMU YKasaHHbIA OpraH 3akno4mi
Aoroeopbl 06 akcnnyaTtaumm MHPOOPMaLMOHHBLIX CUCTEM.

3. VIHdopmauumsa, cogepxawasaca B MHMOOPMAUMOHHBIX CUCTEMaXx, WUCMONb3yeTcs B
LUensax MOHUTOPMHra couManbHOro o6CnyXnBaHWs, OCYLLECTBMEHNS TOCYy4apPCTBEHHOroO
KOHTpOns (Hagsopa) B cpepe coumanbHOro obecnykmBaHust B COOTBETCTBUM CO cTatben 33
HacToswero denepanbHOro 3akoHa M B WHbIX LEnsX, onpeaeneHHbiX 3akoHOAaTenbCTBOM
Poccunckon ®epepauun.
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FAPAHT:
CM. KoOMMeHTapuu K ctaTbe 24 HacTodwwero ®efeparnbHOro 3akoHa

CraTtba 25. PeecTp NocTaBLWMKOB coLmanbHbIX YCnyr

1. PeecTp nocTaBLUMKOB coumanbHbIX ycnyr dopmupyetca B cybbekte Poccuiickon
depnepauum.

2. BkniodeHne opraHusauun coumanbHOro OOCnyXvMBaHUA B peecTp MNOCTaBLUMKOB
coumanbeHbIX YCNyr ocylecTBNaeTca Ha 406POBOMbHON OCHOBE.

3. PeecTp nocTaBLLMKOB coLMaribHbIX YCIyr COAEPXUT CreaytoLyo MHopMaLuuio:

1) perncTpaunoHHbIN HOMEpP YY4ETHOWN 3anucy;

2) NosiHoe 1 (ecnu nMeeTcs) COoKpalleHHOe HauMeHOBaHMe MoCTaBLUuKa coumasibHbIX
ycnyr;

3) paTta rocygapCTBEHHOM perucTpauun puanyeckoro nvua, WHAMBUAYasbHOro
npeanpyHMMaTens, SBnsLWNXCS NOCTaBLUMKaMMN CoLMarnbHbIX YCAYT;

4) opraHuM3auuoHHoO-NpaBoBasi (popma MoOCTaBlWMKa coumanbHbiX ycnyr (gng
IOPUANYECKNX NNLL);

5) agpec (MeCTO HaxOXOeHusi, MeCTO npefoCTaBNeHus coumasbHbIX YCnyr),
KOHTaKTHbI TenedoH, agpec 3feKTPOHHOM NoYThl NOCTaBLUMKa CoLManbHbIX YCIyr;

6) dhamunusa, uMs, 0OT4ECTBO PYKOBOOUTENS NOCTaBLUMKA COUManbHbIX YCNYT;

7) MHpopmauusa o NULEH3NSX, UMEIOLMXCA Y NOCTaBLmMKa coumanbHbIX ycnyr (npu
HeobxooMMocCTn);

8) cBefeHMst 0 hopmax coumanbHOro 0b6CnyxMBaHus;

9) nepeyeHb nNpeaoCTaBSEMbIX CoUManbHbIX YCryr no dgopmMam couuanbHOro
obCcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapudbl Ha npegocTaBriseMble couuanbHble ycrnyru rno dgopmam coumanbHOro
obCcnyXmBaHUA 1 BUAAM COLManbHbIX YCNYT;

11) wHpopmauna o6 obwem KonuyecTtBe MeCT, npeAHas3HaYeHHbIX  Ons
npeaocTaBneHns coumanbHbIX YCyr, O HanMunm cBO6OAHbBIX MECT, B TOM 4uche no opmam
coumanbHoro o6cnyxMBaHus;

12) nHgopmaums 06 ycrnoBumsix npeaocTaBneHnst cCounanbHbIX YCyT;

13) nHdopmaumsa o pesynbTaTax NPoBeAeHHbIX NPOBEPOK;

14) nHdopmaums o6 onbiTe paboTbl NOCTaBLUMKa CoLMarnbHbIX YCNyr 3a nocrnegHue
NSATb NeT;

15) nHas nHdopmaums, onpeaeneHHas lNpasutensctBom Poccurickon ®epepaunu.

4. PeecTp NOCTaBLYMKOB coumanbHbiXx ycnyr B cybbekte Poccunckon ®epepauumm
pasmMellaeTca Ha oduuManbHOM canTe YMNOIHOMOYEHHOro opraHa cybbekta Poccuiickon
depepaumm B cetn "UHTepHeT" B cooTBeTCTBUM C TpeboBaHMAMM 3akoHOoLaTenbCTBa
Poccuinckon ®epepaunn.

5. MNocTaBLmK couynanbHbIX YyCyr C MOMEHTa ero BKITHOYEHUS] B peecTp NOCTaBLLMKOB
coumarnbeHbIX YCNYr HeCeT OTBETCTBEHHOCTb 32 AOCTOBEPHOCTb M aKTyasnibHOCTb MHbopMaLnn,
coepxaLlencs B 3TOM peecTpe.

FAPAHT:

CM. KOMMeHTapuu K ctaTbe 25 HacTosiLero PeaepanbHOro 3akoHa

CraTtba 26. Pernctp nonyyartenen coumanbHbIX YCnyr

1. Pernctp nonyyaTenen coumanbHbIX ycnyr opmupyetca B cybbekte Poccumnckon
defepaLmm Ha OCHOBaHUWN AaHHbIX, NPeaoCTaBNAeMbIX NOCTaBLUMKaMU COLManbHbIX YCITYr.

2. Peructp nonyyatenen couuwanbHbIX YCIyr COLEPXWUT CreayroLyo MHpopmaumio o
nony4arene couunarbHbIX YCAyr:
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perncTpaunoHHbIN HOMEP YHETHOW 3anucy;

dhamunus, umsi, OTHECTBO;

Aarta poXaeHus;

non;

agpec (MecCTo XUTenbCTBa), KOHTaAKTHbIN TeNedoH;
CTPaxoBOW HOMEP MHAMBUAYANbHOMO NIMLEBONO CHETa;

7) cepusa, HOMep nacnopTa WNWU [aHHble WHOro [OOKYMEeHTa, YOOCTOBepstoLlero
NNYHOCTb, aTa Bbldayun 3TUX JOKYMEHTOB M HaMEHOBaHWe BblAaBLUErO X OpraHa;

8) nata obpawyeHus ¢ npocbbor 0 NpeaocTaBneHUM CoLMarnbHbIX YCRYT;

9) paTta oopMIIEHMS U HOMEP MHAMBUAYaNbHOW NPOrpamMmbl;

10) HaMmeHoBaHWe NocTaBLUMKa NN HaMMEHOBaHUSA NOCTAaBLLMKOB CouMarnbHbIX YCNYT,
peanuaylLmnx MHAMBUAYyanbHy0 nporpaMmmy;

11) nepevyeHb coumanbHbIX YCIyr, nNPefoCTaBNEHHbIX W  NpefocTaBnageMblX
nony4yatento couuarnbHbIX YCryr B COOTBETCTBUM C  3aKMOYEHHbIM  [JOrOBOPOM O
npegocTaBneHnn coumarnbHbIX YCryr ¢ ykasaHnem TapudoB, CTOMMOCTU coumaribHbIX yCnyr
ANa nonydvatens coumanbHbIX YCNYr, WUCTOYHWKOB (PUHAHCUPOBaAHUS, NEPUOANYHOCTU U
pe3ynbTaToB X NpeoCTaBNeHuns;

12) nHas nHdopmaums, onpeaeneHHas NpasutensctBom Poccuiickon ®epepaunu.

FAPAHT:

CM. KOMMeHTapuu K cTaTbe 26 HacToswero degepanbHOro 3akoHa

1)
2)
3)
4)
5)
6)

Cratbsa 27. TpeboBaHua K nopsaky NpesocTaBneHns coumarnbHbIX YCryr

1. lMopsgok npegocTaBneHWs couumarnbHbIX ycryr obssaTeneH And MCMNOMHEHUS
nocTaBLMKaM1 CoOLManbHbIX YCIyr.

2. lNopagok npegoctaBfieHNa coumarnbHbIX YCNyr ycTaHaBnuBaeTcs no dopmam
coumanbHoro obcnyxuBaHus, BugamMm coumnarnbHbIX YCyr U BKAOYaeT B cebs:

1) HaMMeHoBaHWe counanbHON YCnyru;

2) cTaHgapT coumaribHOW ycryru;

3) npaBwuna npegocTaBfieHns couunanbHon ycnyri 6ecnnatHo nvbo 3a nnaty wmnu
YacTU4HytO Nnary;

4) TpeboBaHMA K [AeATenbHOCTM MOCTaBLUMKa couunanbHonm ycnyrm B cdepe
coumanbHoro o6cnyXMBaHus;

5) nepeyvyeHb AOKYMEHTOB, HEOBXOAMMBIX ANA NPefoCTaBneHus coumanbHOW YCryru, C
yKa3aHMeM [OOKYMEHTOB W WHopmauun, KoTopble AOSMKEH NpeacTaBuTb nonyyaTernb
coumanbHOW ycryrn, UM [JOKYMEHTOB, KOTOpble noAfiexaTt npeacTaBfNeHnto B paMKax
MEXBEAOMCTBEHHOIO  MHAOPMAUUOHHOIO  B3aMMOLEWCTBUA UM MpeacTaBnsoTCs
nony4arenem coumanbHOW ycrnyru no cCo6CTBEHHON NHULNATUBE;

6) MHblE MONOXEHMS B 3aBMCUMOCTM OT POPMbl COLMANbHOrO OGCNy>XMBaHWUS, BUOOB
coumarnbHbIX YCNyr.

3. CtangapT coumarnbHou ycnyru BknovaeT B cebs:

1) onucaHmne coumanbHOWM yCcnyru, B TOM Yncre ee obbem;

2) CpOKM NpeaocTaBreHnsa coumanbHON YCnyru;

3) nogyLweBon HopMaTUB (PHAHCMPOBAHUS COLMarnbHOM YCRyru;

4) nokasaTernim Ka4yecTBa M OLEHKY pe3yrbTaToB NpeoCTaBreHns coumarnbHON yenyru;

5) ycnoBus npegocTaBneHns coumnanbHOM yCnyru, B TOM Y1cne yCroBus AOCTYNHOCTU
npeaocTaBneHNs counanbHOM yCryrn Ans UHBaNnOoB M ApYrux nNuy, ¢ y4eToM OrpaHudeHui
NX XXU3HEeOeATeNbHOCTH;

6) nHble Heobxoanmble ANA NPeaoCTaBNEHNSA CoLManbHOM YCIyrn NOMNOXEHUS.

FAPAHT:
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CM. KOMMeHTapuu K ctaTbe 27 HacTosiero PeaepanbHOro 3akoHa

Crtatbsa 28. MexBeooOMCTBEHHOE B3aMMOAEWCTBME MNPW OpraHuvsauum couunanbHOro
obcnyxmBaHna B cybbekTe Poccunckon ®epepaumm

1.  MexBegomcTBeHHOE  B3auUMOAEWUCTBME  NpPUM  OpraHu3auuMm  coumarnbHOro
obcnyxmBaHna B cybbekte Poccuiickon degepaumm M CcoumanbHOrO  COMPOBOXAEHMS
OCYLIECTBMAETCA Ha OCHOBE perfiamMeHTa MeXBEOOMCTBEHHOINO  B3auMOAEWNCTBUS,
onpegenslLwero cogepxaHve WM MNopsgok OenCTBUA OpraHoB roCydapCTBEHHOM BracTu
cybvekta Poccunckon degepaumm B CBA3M C  peanu3aument NofHOMOYMK cybbekTa
Poccunckon ®efepaunn, yctaHOBNEHHbIX HacToAwmnM denepanbHbiM 3aKOHOM.

2. PernameHT mexxBegoMCTBEHHOIO B3aUMOLENCTBUSA onpenensieT:

1) nepevyeHb OpraHoB rocyaapCTBEHHOM BnacTtu cybbekta Poccuickon denepaumn,
OCYLLECTBMAOLWNX MEXBELOMCTBEHHOE B3aMMOLENCTBUE;

2) BUAObl OEATENbHOCTM, OCYLIECTBMSIEMOW OpraHaMmy rocygapCTBEHHOW BnacTtu
cybbvekTta Poccurckon ®epepaunu;

3) NopsaaokK 1 PopMbl MEXBELOMCTBEHHOIO B3aMMOLENCTBUS;

4) TpeboBaHusa K cogepxaHuto, popmam 1 ycrnoBmsim obmeHa MHpopmaumen, B ToM
yucre B ANEKTPOHHOM hopMme;

5) MexaHnsm peanusauum MeponpuATUn Mo coumanbHOMY COMPOBOXAEHWIO, B TOM
yucne NOPAOOK NPUBMEYEHUS OpraHM3aUnin K ero OCyLLLeCTBNEHUIO;

6) nOpsAOK OCYLLECTBIEHUS TOCYAApPCTBEHHOrO KOHTPons (Hags3opa) W OUEHKM
pe3ynbTaToB MeXBeLOMCTBEHHOIO B3aMMOOENCTBUA.

FAPAHT:

CM. KoOMMeHTapuu K ctaTbe 28 HacToswero ®efeparnbHOro 3akoHa

Cratbsa 29. [lpodumnaktuka o6CTOATENBCTB, OOYCNOBMMBAKOWNX HYKAAEMOCTb

rpakgaHnHa B coumanbHOM 0BCnyXnBaHnm

1. MNMpodunaktnka o6CTOATENLCTB, ODYCNOBMNMBAKOLWNX HYXOAEMOCTb rpaXgaHuHa B
coumanbHoOM 06Cny>KMBaHUU, OCYLLECTBNAETCS NyTEM:

1) obcnenoBaHUA YCNOBUN XU3HEAEATENbHOCTU rpaXkgaHWHa, onpeneneHns NpuyuH,
BNUSAIOLLMX HA yXyOLleHne 3TUX yCroBui;

2) aHanu3a faHHbIX rOCygapCTBEHHOW CTaTUCTUYECKON OTYETHOCTU, NPOBEeAEeHUs npu
Heob6X0aUMOCTU BbIBOPOYHBIX COLMONOrMYECKNX ONPOCOB.

2. MeponpuaTtua no npodunakTuke o6CTOATENBLCTB, 0OYCNOBNMBAKOLWMX HY>KOAAEMOCTb
rpaxgaHnHa B couunanbHOM O6CMy)XMBaHUM, OCYLLECTBAATCS B TOM 4YMUCHe B paMKax
pernoHanbHbIX NporpamM  couunanbHOro  obCnyXkmBaHus, YTBEPXOEHHbIX  OpraHamu
rocygapcTtBeHHOM BnacTtu cydbektoB Poccuiickon ®epepaunu.

FAPAHT:

CM. KommeHTapuu K ctaTbe 29 HacTosdwero ®egepanbHOro 3akoHa

naBa 8. ®uHaHcupoBaHMe coLmnanbHOro o6cnyxXmBaHus U ycrnosusi onnartbl
couunanbHbIX ycnyr

CraTtba 30. dnHaHCOBOE obecneyeHne colmanbHOro obcnyxMBaHus

1. AcTouHnKkammn omHaHcoBoro obecneyeHns counanbHoro o6cnyxmBaHus SBSOTCA:
1) cpeactea GrogxeToB BrogxeTHOM cuctembl Poccuickon ®epepaumu;

2) 6naroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpenctBa nonydartenen couuanbHbIX YCyr nNpu NpeaocTaBneHnn couunarnbHbIX
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yCNnyr 3a nnaTy Unmn YacTUYHYH nnary;

4) poxodbl OT npeanpuHMMAaTENbCKOM U MHOW MPUHOCALLEN O0XO4 AeATESNIbHOCTMH,
OCYLLIECTBMNSEMON OpraHM3auMsamMm CcoumanbHOro OoOCNyXXuBaHWsS, a TakkKe WHble He
3anpeLeHHblIe 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe  obecrneyeHne  OEATENbHOCTM  OpraHu3auum  coumanbHOro
obcnyxuBaHus, HaxogaWwmMxcs B BeAeHun degeparbHbIX OpraHoB UCMOMHUTENBHON BRacTy,
OCYLLIeCTBMNSAETCA B COOTBETCTBUM C OHOMDKETHbIM 3akoHodatenscreoMm  Poccuiickon
depepaunm 3a cyeT cpenctB penepanbHoro 6logKeTa, a TakkKe 3a CYeT CpencTs
nony4arenen coumnanbHbIX YCryr npu NpeaocTaBNeHUM coumarnbHbIX YCryr 3a nnaTty wnm
YacTUYHYIO NnaTy.

3. ®uHaHcoBoe obecnevyeHve  OEeATENbHOCTM  OpraHu3auun  coumanbHOro
obcnyxuBaHua cybbekta Poccuickon degepaumm OCyLLECTBNSETCA B COOTBETCTBUMU C
OropkeTHbIM 3akoHogaTenbcTBoM Poccunckon depepaumm 3a cueT cpencts bGromxkeTa
cybbvekta Poccunckon defepaummn, a Takke 3a CYET CPenCTB nonyyaTenen coumanbHbIX
yCNnyr npu NpegocTaBfeHnN coLmanbHbIX YCNYr 3a nNnaTy UM YacTUYHyo nnaTy.

4. durHaHcoBOE obecne4veHune npegocraBneHus coumanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHmsaumnsamum, NHOnBMAYanbHbIMN npeanpuHMMmaTensimu,
OCYLLECTBAALWNMN OEATENBHOCTb MO cCoLUnanbHOMYy 0B6CNYyXMBaHUIO, N NPeAOCTaBnASOWLMMU
coumarnbHble YCNyrM couuanbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMW OpraHn3aumnsamm
OCyLlecTBMAAeTca nyTem npefocTaBneHns cybcnmaum m3 COOTBETCTBYHOLLEro OromxeTa
GrogkeTHoM cuctembl  Poccunckon  ®depepauum B COOTBETCTBUM  C  BIOOKETHBIM
3akoHogatenbctBoM Poccunckon depepaunmn, npoBeLeHUs 3aKyMNoOK coumarnbHbIX yCnyr B
COOTBETCTBUM C 3akoHogartensctBom Poccunckon defepaumm O KOHTPaAKTHOM cuUCTeEMeE B
cchepe 3aKynok ToBapoB, pabor, ycnyr gna obecneyeHus rocygapCTBEHHbIX W
MyHMUMNANbHbIX HYX, @ Takke 3a CYyeT CpeAacTB nonyyaTtenen coumanbHbiX YCAyr npu
npenocTaBneHnn coumnarnbHbIX YCAyr 3a NnaTy UM YacTU4YHyo nnary.

5. YNONMHOMOYEHHbIN deaepanbHbIn opraH NCMONHUTESTbHON BacTu,
YNOSIHOMOYEHHbI opraH cybbekta Poccuiickon dPepepauum BnpaBe MpuBReKaTb MWHbIE
NCTOYHMKN (DMHAHCMPOBAHUSA COLMANbHOrO OGCNyXMBaHWS, B TOM 4Yucne Ans peanusaumm
COBMECTHbIX NPOEKTOB B JaHHOM cdepe.

6. Mopsgok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3UMaHUs nnathbl
3a NpeaocTaBreHne coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) begepanbHbIM OpraHoM UCNOSTHUTENBHOW BracTu - AN9 opraHM3aunin coumansHOro
obcnyxuBaHus, HaxodsaLWNXCa B BeAeHUN doeeparnbHbIX OpraHoB UCMOSNHUTENBbHOW BRacTy;

2) ynonHoOMOo4YeHHbIM opraHom cybbekta Poccuinckon ®egepauum - ons opraHnsaunm
counanbHoro obcnyxunsanusa cybvekra Poccuickon ®egepaunu.

7. Nopsagok pacxogoBaHus cpencTs, 0O0pa3oBaBLUMXCA B pe3ynbTaTe B3UMaHUs nnathbl
3a npefocCTaBfieHMe coumarnbHbIX YCNyr, OOSMKEeH npegycMmaTpuBaTb BO3MOXHOCTb
MCMONb30BaHMUS 3TUX CPeaCTB Ha TEKyLyl [OedTeNbHOCTb, pas3BUTUE opraHu3aumnm
coumanbHOro obcnyXnBaHus, CTUMynmpoBaHne ee paboTHUKOB.

8. Ecnn rpaxgaHvH nonyyYaeT  couuanbHble  yCnyrn,  NpeayCMOTPEHHble
WHOMBMAYANbHOW MPOrpamMMon, Yy MOCTaBLUMKA WM MOCTaBLUMKOB COLManbHbIX YCNYr,
KOTOpble BKIHOYEHbI B pPeecTp MNOCTaBLUMKOB coumanbHbix ycnyr cybbekta Poccuiickon
depgepaumm, HO He Yy4yacTBYOT B BbINOSIHEHUMM T[OCYAAPCTBEHHONO 3ajaHus (3akasa),
NOCTaBLUMKY M NOCTaBLLMKaM couMarnbHbIX YCRyr BbiNflayMBaeTCcs KOMNEHcaums B pasmepe
M B nopsagke, KOTOpble ONpeaensalTcss HOPMaTMBHLIMW MNPaBOBbIMM akTamu Ccybbekta
Poccunckon ®epepauuu.

FAPAHT:

CMm. kommeHTapuu Kk ctaTbe 30 HacTosLero Cbeuepaanoro 3aKOHa
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Cratba 31. lNpegocraBneHune coumnanbHbiX ycnyr 6ecnnatHo

1. CoumanbHble ycnyru B OpMe coumanbHOro obcnyxuBaHuss Ha AOMYy, B
noslyctauymoHapHoun n cTauMoHapHoMm dopmax coumanbHoro obcnyxusaHus
npegocTaBnaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, nocTpagaBlUMM B pe3ynbTaTte 4pesBblHanHbIX CUTyauumn, BOOPYXEHHbIX
MEeXHaLMOHaIbHbIX (MEX3THUYECKNX) KOH(DSTUKTOB.

2. CoumanbHble ycnyrm B opme coumanbHOro obecnyxuBaHuss Ha OOMYy M B
nonyctauMoHapHon dopme couunansHoro obcnyxmBaHua npegoctaensoTcs becnnaTHo,
ecnn Ha paty obpaweHus cpeaHedyweBOW [OXO4 nonydatens coumanbHbIX YCnyr,
pacCyMTaHHbIn B COOTBETCTBUM C HOPMATUBHbLIMW NPaBOBbIMW akTamu Poccuimckon
depgepaunn, HwKe npedesibHOW BenWYMHbl  WNW  paBeH npefenbHOM  BenuyuHe
cpedHedyweBoro goxoda And  npedocTaBneHus  coumanbHbix — yenyr — 6ecnnaTHo,
yCTaHOBMEHHOM 3akoHOM cybbekTa Poccuiickon degepaumn.

3. HopmaTtuBHbIMM nNpaBoBbIMM akTamu cybbekToB Poccuiickon depepaumnmn moryT
OblITb  NPeaycMOTPEHbl  WHblE  KaTeropum rpakgaH, KOTOpbIM — couuarbHble  yCryru
npegocraBnsaTcs 6ecnnaTtHo.

4. [lopagok onpegeneHus cpefHedyweBoro goxoga [Ans  npefoctaBneHus
coumaneHbIX ycnyr 6ecnnatHo And  uenenW Hactosiwero ®epepanbHOro  3akoHa
ycTaHaBnueaeTca NpaButensctesoM Poccunckon denepaumn.

5. Paamep npegernibHOM BeNWYUMHBI CpedHeaylweBoro goxoga Ans npefocTaBrieHus
coumanbeHbIX ycnyr 6ecnnaTHO YycTaHaBnMBaeTCs 3akoHamu cybbekta Poccunckon
defepaumm U He MOXeT OblTb HWXe MNOSYTOPHOM BENUYMHBLI MPOXUTOYHOTO MWHUMYMA,
yCTaHOBNEeHHOro B cybbekte Poccuickon ®egepaumm ans  OCHOBHbIX — CouManbHO-
Aemorpaduyeckmx rpynn HaceneHus.

FAPAHT:

CM. koMmeHTapuu kK ctaTbe 31 HacToswero deaepanbHOro 3akoHa

Cratba 32. OnpepeneHve pasmepa nnartbl 3a NpegocTaBreHne counanbHbIX YCryr

1. CoumanbHble ycnyrm B dopme couunanbHOro oBCnyxvMBaHMA Ha [OMYy WU B
nonycraumMoHapHon ¢opMme coumanbHOro obCnyXxmBaHus NPedoCTaBASTCA 3a nnaty unu
YacTU4HyO nnaTy, ecnu Ha pJaTy obpalleHus cpegHedyLweBOW [JOXO4 nonydatenemn
coumarbHbIX YCMyr, pacCyuMTaHHbli B COOTBETCTBUM C 4YacTbio 4 cratbu 31 HacToswero
defepanbHOro 3akoHa, MpesblllaeT MnpedenbHy BeNUUMHY CcpeaHeayLlweBoro [oxoaa,
YCTaHOBJIEHHYIO YacTbio 5 ctaTtbn 31 HacToswero ®efepansHOro 3akoHa.

2. Pasamep exemecsadHoM nnaTbl 3a nNpegocTaBfieHne counarnbHbIX ycryr B dpopme
coumanbHoro obcnyxuBaHuss Ha AOMY M B MNonycTaunmoHapHou ¢opme coumanbHOro
00CnyXMBaHNA paccYnTbIBAETCH Ha OCHOBE TapudoB Ha couuaribHble YCIyru, HO He MOXeT
npeBblaTbh NATbAECAT MNPOLEHTOB pa3HuUbl MeXay BEeNUYUHOW cpedHenylleBoro goxopa
nony4yatens couuanbHOW YCryrm u npeaenbHoOW BerMYMHOW cpefHeayleBOoro [[oXoAa,
YyCTaHOBJIEHHOM YacTbo 5 ctatbu 31 HacTosiwero PeneparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMoOHapHOM opme coumanbHOro o6CnyXMBaHUS
npegocTaBnAlTCA MX nosiydatendam 3a nnaty MM YacTUYHYK nnaTy, 3a WUCKITHYeHUEM
nonyvyaTtenen couuanbHbIX YCNyr, YKasaHHblX B 4Yactax 1 u 3 crateu 31 HacToswero
depnepanbHOro 3akoHa.

4. Pasmep exemecayHoW nnatbl 3a nNpegocTaBlfieHWe couunanbHbIX Yycrnyr B
CTauMoHapHoON hopme coumanbHOro 06CNy>XMBaHNA pacCcYMTbIBAETCS Ha OCHOBE TapMdOB Ha
coumarnbHble YCNyry, HO He MOXeT NpeBblWaTh CEMbAECAT NATb NPOLEHTOB CpeAHeaYyLLEBOro
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aoxoda rnonydaTens coumaribHbIX YCNyr, pacCYMTaHHOrO B COOTBETCTBMM C YacTbio 4
ctatbu 31 HacTosiwero PeaeparnbHOro 3akoHa.

5. MNMnaTa 3a npepocTaBneHne coumasbHbIX YCnyr Npou3BoguMTCA B COOTBETCTBUM C
AOroBOPOM O MNpefocTaBNeHMN couuanbHbIX  YCnyr, nNpeaycMOTPEeHHbIM cratben 17
HacTosiwero ®eaepanbHOro 3akoHa.

FAPAHT:

CM. KOMMeHTapuu K ctaTbe 32 HacTOSALLEro Cbeuepaanoro 3aKOHa

MnaBa 9. KoHTponb B cchepe coumnanbHOro oécnyxmBaHus

Cratba 33. [ocygapCTBEHHbIN  KOHTPONb (Hags3op) B cdepe  couuanbHOro

obcnyxmBaHus

1. K OTHOWeEeHWsM, CBSI3aHHbIM C OCYLLECTBMEHWEM [OCy4apCTBEHHOINO KOHTPOIS
(Hagsopa) B chepe coumanbHOro 06CNYXMBaHUA, OpraHn3aumen u NpoBegeHNneM NpPoBEpoOK
NMOCTaBLUMKOB COLMarnbHbIX YCNYr, NPUMEHSIOTCA NonoxeHna PegepanbHOro 3akoHa oT 26
aekabps 2008 roga N 294-03 "O 3awuTe npaB OPUANYECKUX NUL, U MHAMBUAYASNbHbIX
npeanpyHMMaTtenen npu  OCYLECTBIIEHMM TOCYy4apCTBEHHOrO KOHTpons (Hagsopa) u
MYHUUMNANbHOro KOHTpons".

2. PernoHanbHbIN rocyqapCTBEHHbIN KOHTPOSb B cdpepe coumnanbHoOro obcnyxmBaHus
OCYLLIECTBNSAETCA YNONMHOMOYEHHBIM OpraHoM cybbekTta Poccuiickon ®enepauun B nopsiake,
yCTaHOBJIEHHOM OPraHoOM rocyapcTBEHHOM BnacTu cydobekta Poccuickon degepaumn.

FAPAHT:

CM. koMmeHTapuu K ctaTbe 33 HacToswero deaepanbHOro 3akoHa

CraTtbsa 34. O6LLeCTBEHHbIN KOHTPOSb B Cdiepe coumanbHOro obcnyKmBaHus
OOLLeCTBEHHbIN KOHTPOSb B cdiepe coumanbHOro obCnyxmBaHUS OCYLLECTBNSAETCA
rpaxgaHamy, OOWECTBEHHbIMM WU WHbIMM  OpraHM3aumamMm B  COOTBETCTBMM  C
3akoHogatenscreoMm Poccunckon depepaumm o 3awmte npaB notpebutenen. OpraHbl
rocygapcTtBeHHOM Bnactu cyobektoB Poccuiickon depepauumn B npegenax ycTaHOBEHHOM
KOMMNETEHUMN OKa3blBalOT COAEUCTBUE rpakgaHam, obLEeCTBEHHLIM U UHBIM OpraHM3aumsav B
OCYLLEeCTBEHNN 0OLLECTBEHHOIO KOHTPONS B cdhepe coumanbHOro obCcnyKmBaHus.
FAPAHT:

CMm. kommeHTapum K ctaTbe 34 HacToslwero ®eagepanbHOro 3akoHa

Mnaea 10. 3aknounTtenbHbIe U NepexoaHble NONoXeHUs

Crartbs 35. [lepexoaHble NOMNoOXeHns

1. YTBEpXOAEHHbI OpraHOM TrOCydapCTBEHHOM Bractm cybbekta Poccunckon
denepauunm B CBA3N C NPUHATUEM HacTosdwero ®efeparnbHOro 3akoHa nepeveHb counanbHbIX
ycrnyr, npefocTaBnsieMblX MNOCTaBLMKaMyM coumanbHbIX YCnyr B cybbekte Poccuiickon
denepaumm, He MoOXeT ObiTb COKpalleH MO CPaBHEHWIO C YCTAHOBIIEHHbIM B cybbekTe
Poccuinckon degepaunm no coctosHmioo Ha 31 gekabps 2014 roga nepeyHeMm coumarnbHbIX
ycnyr, npefocTaBnsieMblX OpraHu3auusmMum coumanbHoro obcnyxuBaHuss B cybbekTe
Poccuinckon ®epgepaunn.

2. B pamkax OnAwmMxcs NpaBOOTHOLWIEHUW ANA nonyyaTernen couuanbHbIX YCnyr, Y
KOTOpbIX MpaBO Ha MONy4YeHMe coumarnbHbIX YCNyr BO3HUKIO B COOTBETCTBUM C
AEeNCTBOBaBLUMM [0 OHSA BCTYNSeHUs B cuny Hactoswero degepanbHOro 3akoHa nopsigkom
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npeaocTaBneHns coumanbHbiX ycnyr B cybbekte Poccuiickon ®epepaumm, BHOBb
yCTaHaBnMBaeMble pa3Mepbl Nnatbl 3a NpefocTaBfieHMe coumarnbHbIX YCyr NOCTaBLUMKaMU
coumarnbeHbIX ycnyr B cyobekte Poccuiickon degepaumm n ycrioBus ee npefocTaBreHus B
COOTBETCTBUM C HacToAwmuM deaepanbHbIM 3aKOHOM HE MOTyT ObiTb BbIlE pa3mMepoB nnaThbl
3a npegocTasrieHne 3TUM NvuaM COOTBETCTBYIOLLMX CoumnanbHbIX YCMYr, YCTAaHOBMEHHbIX NO
coctosiHMio Ha 31 pekabpsa 2014 roga, a ycnoBus NpedocTaBfeHUs COOTBETCTBYHOLLMX
coumarnbHbIX YCIyr He MOryT ObITb YXYyALUEHbl N0 CPaBHEHWUIO C YCNOBUSMMW, YCTAHOBNEHHBIMMN
no coctosiHunio Ha 31 aekabpsa 2014 ropa.
FAPAHT:

CM. koMMeHTapuu K ctaTbe 35 HacToswero deaepanbHOro 3akoHa

Cratba 36. O NpusHaHUK yTpaTUBLUMMK CUMY OTAENbHbIX 3aKOHOO4ATENbHbIX aKTOB
(nonoxeHu 3akoHoAaTeNbHbIX akToB) Poccunckon ®egepaunm

MpusHaTb yTpaTMBLINMMK CUAY:

1) ®epepanbHbli 3akoH oT 2 aerycta 1995 roga N 122-&3 "O couumanbHOM
obcnyxmBaHUM rpaxagaH noxunoro Bospacta un mHeanugos" (CobpaHue 3akoHoAaTenbCTBa
Poccunckon ®egepaunn, 1995, N 32, ct. 3198);

2) QepepanbHbin 3akoH oT 10 pgekabps 1995 roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHusa HaceneHna B Poccuickon  ®epepauun”  (Cobpanwue
3akoHopartenscTBa Poccurckon ®epepaunn, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH oT 10 uonga 2002 roga N 87-03 "O BHeceHUN U3MEHEHUS B
cTaTblo 6 PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obCnyxmBaHUs HaceneHus B
Poccunckon depepaumn” n gononHeHust B ctatbio 2 3akoHa Poccuiickon ®epepauunn "O
ctaHgaptusaumn” (CobpaHue 3akoHogaTenoctBa Poccuiickon ®epepauun, 2002, N 28,
CT. 2791);

4) nyHKT 4 craten 36 PepepanbHoro 3akoHa ot 25 wona 2002 roga N 115-®3 "O
NpaBOBOM MOMIOXEHUN MHOCTPaHHbIX rpaxaaH B Poccuinckon ®epepauun” (CobpaHue
3akoHopartenscTBa Poccurckon ®epepaunn, 2002, N 30, ct. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa ot 10 auBapsa 2003 roga N 15-03 "O
BHECEHUN W3MEHEHWN M JOMNOSIHEHWA B HEKOTOpble 3akoHodaTenbHble akTbl Poccuiickon
denepaumm B cBS3M € npuHATHEeM PefeparnbHoro 3akoHa "O NUUEH3MPOBaHUKU OTAENbHbIX
BnaoB aedarenbHoctn" (CobpaHune 3akoHogaTtenbctBa Poccunckon depepaumn, 2003, N 2,
cT. 167);

6) cratbn 56 n 65 dPepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O
BHECEHMM U3MEHEHMM B 3aKoHoAdaTenbHble akTbl Poccuiickon Pepepauum M NpusHaHUK
yTPaTUBLLUMMWN CUIY HEKOTOPLIX 3aKoHoAaTenbHbIX akToB Poccuiickon denepauun B CBA3N C
NpuHATUEM (hbeaepanbHbiX 3akKoHOB "O BHECEHUM N3MEHEHMI U AonoNHeHn B PefepanbHbli
3akoH "O6 o6wmMx npuHUMNax opraHu3auum 3akoHogaTenbHbIX (MpeAcTaBUTENbHbIX) |
NCMNOMHUTESNbHBLIX OPraHOB rocygapCTBEHHOW Bnactu cybbektoB Poccunckon depepaummn” m
"O6 obLWwmx NpMHUMNax opraHM3aumMm MecTHoOro camoynpasrnenus B Poccuiickon ®epepaummn”
(Cobpanwue 3akoHogaTtenscTBa Poccunckon ®egepaunn, 2004, N 35, ct. 3607);

7) cratbio 29 ®PepepanbHoro 3akoHa ot 23 mons 2008 roga N 160-93 "O BHeceHun
M3MEHEHNN B OTAenbHble 3akoHodaTenbHble akTbl Poccuinickon dPepepaumm B CBA3N C
COBEpPLUEHCTBOBAHMEM  OCYLLECTBIieHUss  nonHomouun  [NpaButenbctBea  Poccuickomn
depepauunmn" (CobpaHue 3akoHogatenbcTea Poccuiickon ®epepauun, 2008, N 30, cT. 3616);

8) cratbio 2 ®epepanbHoro 3akoHa ot 21 Hosi6ps 2011 roga N 326-d3 "O BHeceHuu
M3MEHEHNN B OTAenbHble 3akoHodaTenbHble akTbl Poccuinickon dPepepaumm B CBA3N C
npuHaTuem degepanbHoro 3akoHa "O GecnnaTHowm topuaudeckon nomowm B Poccuickon
depepauunmn" (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaunn, 2011, N 48, cT. 6727);
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9) cratbn 12 n 13 depepanbHoro 3akoHa oT 25 Hoabpsa 2013 roga N 317-03 "O
BHECEHMM M3MEHEHUN B OTAENbHble 3akoHodaTtenbHble akTbl Poccunckon depepaummn wm
NPU3HAHWUM YTPaTUBLUMMW CUMY OTAENbHbIX NMOMOXEHUN 3akoHoAAaTeNbHbIX akToB Poccumnckom
denepaumm No BoNpocamM oxpaHbl 300poBbA rpaxaaH B Poccuiickon Pepepaummn” (CobpaHue
3akoHopartenscTBa Poccunckon ®epepaumm, 2013, N 48, cT. 6165).

FAPAHT:
CwMm. koMMeHTapum k ctaTbe 36 HacTosiero PefepanbHOro 3akoHa

CraTtba 37. Bctynnenue B cuny Hactosiwero degepanbHOro 3akoHa
Hactoswun ®epepanbHbii 3akoH BCTynaeT B cuny ¢ 1 ausapsa 2015 roga.
FAPAHT:
Cwm. kKomMeHTapuu K ctaTbe 37 HacToswero denepanbHOro 3akoHa

Mpe3naeHT B. MNyTuH

Poccuinckon ®egepaunn

MockBa, Kpemrb
28 pekabpsa 2013 ropa
N 442-3
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